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1. CAC KENH NHAP KHAU VA PHAN PHOI CHINH TAI AUSTRALIA

Cac kénh nhép khiu ctia Australia tuong tu véi kénh nhép khiu ¢ cdc nuéc phat
trién khac va d6i véi hau hét hang hoa tit cdc nuéc dang phat trién khach hang sé la nhiing
nha chuyén nhép khdu hodc cac chubi ctta hang ban 1é 16n mua hang thong qua céc dai
ly ctia ho & nuéc ngoai.

Noi chung, cic nha nhép khdu Australia c6 thé dugc phéan loai theo cac hinh thc
sau:

(i)  Nhanhdp khdu/bdn buon

Nha nh4p khdu/ban buén la nhing nha chuyén nhip khdu mét chung loai hang
hoéa riéng hodc hoat dong nhu nhiing nha nhép khiu néi chung sau d6 ban lai hang héa
ctia ho cho nha ban 1é hoic ngudi st dung cudi cling.

(ii)  Daily huéng hoa hong

Daily huéng hoa héngla nha cung cdp hang héa cho ngusi nhip khiuhoic ngusi
st dung cudi cing khéc, nhung ban than ho khong nhéap khiu tryc tiép (nhiing daily nay
thudng chi nhan hoa hong ti ngusi cung cdp nudc ngoai va hoat dong cta ho thudng
gi6i han véi cdc mit hang gia dung va hang dét may).

(iii) Nha bdnlé

Nhiing nha ban 1é 16n & Australia ma qui mé nhép khéu 1én t6i 20% lugng hang
ho can thuong thong qua cac dai ly mua hang ctia ho 6 nuéc ngoai. S6 lugng hang hoéa
con lai dugc mua hoac ti nguoi san xudt trong nudc hodc tit nhiing ngudi chuyén nhap
khéu. Chi c6 mét s6 it ngudi ban 1é qui mo6 nho nhép khau truyc tiép.

(iv) Ngudoisan xudt/ngudi si dung cuéi ciing

Mot s6 ngudi san xudt hodc ngudi st dung cudi ciing sé nhdp khadu nguyén liéu
tho hoac nguyén liéu dau vao truc tiép ti nguoi cung cdp nudc ngoai, nhung thong
thuong ho mua hang tit cic nha chuyén nhap khiu.

2. MOT SO PAC PIEM CO BAN CUA HE THONG PHAN PHOI HANG HOA
TAI AUSTRALIA

Khong giéng nhu nhiéu thi trudng khac, c6 rat it nha chuyén nhap khdu hodc dai
ly huéng hoa héng hoat dong & Australia. Trudng hop ngoai 1é thudc linh vuc vai sgi va
dét may, linh vuc c6 nhiéu dai Iy huéng hoa héng hoat dong.

Nguoi nhap khdu thong thuong sé chuyén hoat dong trong mét phén khuc thi
trudng cu thé (d6 choi, hang dét may gia dung, sin phdm du lich, sin ph4m san phim
nhuya... ) va thudng khong tinh dén viéc lam an kinh doanh & nhiing linh vgc méi ma ho
khong thong thao.

Hau hét nguoi nhap khiu Australia sé doi hoi ngudi cung cdp nudc ngoai danh
cho ho diéu kién doc quyén tai Australia d6i v6i toan bd cdc mat hang nhép khdu hodc
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it nhat la v6i mot s6 mau hang riéng biét. Piéu nay phan dnh qui mé thij truéng nho va
chi phi cho hé théng phan phéi trong nuéc cao.

Do qui m6 nho va dac tinh canh tranh cua thi trudng Australia, cac dai Iy huéng
hoa héng, cic ctia hang thuong mai t6ng hop va céc ctra hang theo m6 hinh “Cash &
Carry” 16n khong c6 hoat dong nhip khdu/béan bu6én manh trén thi trudng. Vi thé, ngusi
cung cdp nudc ngoai d6i véi mat hang tiéu dung mudén xudt khdu sang Australia thuong
c6 hai lya chon - ban cho ngudi nhip khiu/ngusi ban buén hodc ban cho nhiing ngusi
bén 1é 16n.

Ngay cang nhiéu ngudi nhip khdu hang tiéu dung ctia Australia st dung dich vu
ctia dai ly mua hang & nu6c ngoai dé tim ngudi cung cip phu hop, hé trg dam phan mua
hang, kiém tra chit lugng, thu xép vin chuyén hang héa va thanh toan. Hinh thdc nay
dac biét dugc ap dung trong trudng hop ngusi nhap khidu mua hang tit mét nudec khong
quen va ho khong chic chan vé d¢ tin cdy ctia cic nha cung cdp khac nhau.

Nhiing nha ban 1é 16n c6 mdt chinh sach da dugc thiét 14p tir14u 1a ho sé khong
nhéip khdu trir khi tit cd moi viéc da dugc thu xép qua moét dai ly nuée ngoai dugc chi
dinh ctia ho. Nhiing nha bén 1 16n & Australia thuong c6 dai Iy mua hang & tdt ca cac
nudc hodc khu vuc cung cidp chinh va 6 mot s6 nuée ho c6 nhiéu hon mot daily.

Hau hét cac dai Iy mua hang ¢ nu6c ngoai ctia ngudi nhip khdu va nguoi ban 1é
Australia hoat dong theo hinh thitc huéng hoa hong khoang tir 3 dén 5% gid tri FOB ctia
don hang.

3. CO CAUBANBUON, BAN LE TAI AUSTRALIA

Ban lé & Australia chu yéu thong qua hé thong siéu thi tong hgp, cta hang tién
ich... Ngoai ra, hé théng chg phuc vu cong déng cic nudc (chg Viét Nam, chg Thai, chg
Trung Quéc... ) ciing phat trién khd manh me.

Hé thong siéu thi téng hop gan nhu doc quyén béi hai tdp doan ban 1é 16n nhit,
chiém t6i 80% thi phan hang tiéu dung la Wesfarmer va Woolwooths. Day la hai tap
doan ban Ié ctia Australia nam trong danh sich 20 tdp doan ban 1é 16n nhit toan cau.
Ngoai ra, Australia c6 hon 2.000 siéu thi tong hgp khac. Téng doanh thu toan bo caa
mang luéi nayla 88 ty AUD/nim.

Australia c¢6 146 ctia hang bach héa trong d6 c6 cic cta hang caa Westfarmer
mang cic thuong hiéu nhu Kmark, Target va cdc hang khdc nhu Oriris, Myer. Doanh
thu hang ndm dat khoang 18-20 ty AUD.

H¢ thong ctia hang tién ich ¢ tdt ca hon 8.000 ctia hang khdp nuéc Australia véi
doanh thu khoang 4-S ty AUD/nam.

Ngoai cac hé thong siéu thi, bich hod tong hop va cic ctia hang tién ich noi trén,
Australia con c6 cic hé thong ctia hang ban cic mit hang chuyén dung nhu dién tt, co
khi, d6 g6 noi ngoai that...



4. CHENH LECH VE GIA TRONG CAC KENH PHAN PHOI

Chi phi diéu hanh doanh nghiép & Australia, dac biét 1a chi phi lao dong, tuong
doi cao va sy chénh léch gid trong hé théng phan phéi nhdp khiu phan anh thuc té nay.

Giéng nhu 6 hau hét cac thi truong khac, sy chénh léch gid do ciac nha nhap
khdu/ngudibdn budn vabanlé Australia 4p dung khong chi phan dnh miic d¢ canh tranh
ma con thé hién khéi lugng hang ban dugc ctia tiing cong ty.

Vi dy, nhiing nguoi ban budn va ban 1é cic mit hang qua ting nhap khiu doc
quyén sé c6 bién d¢ 1ai cao, trong khi nhiéing ngudi ban 1é cic mit hang may mic thong
thudng budc phai canh tranh nén 4p dung muiic chénh léch gid thdp nhit c6 thé.

Tuy nhién, mic chénh léch gid trong cdc nganh hang khic nhau trén thi truong
nhin chung nhu sau:

e Daily mua hang 6 nudc ngoai/dai ly huéng hoa hong ctia Australia: khoang

tit 3-6% gi4 FOB;

e Nha nhip khdu/ban buén nhéing mit hang tiéu dung s6 lugng 16n: tir 40-80%

gid nhap khiu (da tinh thué) tiry thudc vao tiing mit hang;

e Cdc ctta hang bach hoa giam gia: 35-40% gid ban;

e Céc ctua hang bach hoa: 40-75% gid ban;

e Cic ctrta hang ban 1é qui mo6 nho: 50-100% gid ban;

e Céc chubi siéu thi: 15-35% gid ban

Trén thuc té, diéu nay c6 nghia nhu sau: vi dy, gia ban 1é ctia mat hang may mac
thong thudng nhap khiu thudng cao hon gdp bon 14n so véi gia FOB, trong khi cdc mat
hang may mac nhap khiu doc quyén dugc ban & mdt ctia hang bach héa hoic ctia hang
nho c6 thé gip sdu hodc tdm lan gia FOB.

Cac nha cung cdp nudc ngoai vi thé khong nén coi gia ban 1é cao 6 Australiala sy
thiéu canh tranh trén thi truong. Nganh cong nghiép ban 1é Australia thuc sy la mot
trong nhiing nganh canh tranh nhat trén thé giéi va ngudi mua hang sé ¢6 gang dé mua
dugc véi gid ré nhdt ti cic nha cung cdp nudc ngoai.

No6i mét cach don gian, gid ban 1é cudi cling & Australia thudng cao hon & My
nhung ngudi mua Australia thudng yéu cdu nha cung cip nudc ngoai chao gid thip hon
gia chao cho nguoi mua 6 My.

5. VAITRO CUA NHA NHAP KHAU

Khong giong nhu nhiéu thi trudng khac, c6 rat it nha chuyén nhap khdu hodc dai
ly huéng hoa héng hoat dong & Australia. Trudng hop ngoai 1é thudc linh vyc vai sgi va
dét may, linh vyc c6 nhiéu dai ly huéng hoa hong hoat dong.



Nha nh4p khdu thong thuong sé chuyén hoat dong trong mdt phan khic thi
trudng cu thé (d6 choi, hang dét may gia dung, sin phdm du lich, sin phdm san phdm
nhuya...) va thudng khong tinh dén viéc lam an kinh doanh & nhiing linh vgc méi ma ho
khong thong thao. Trén thi trudng canh tranh Australia, cic nha nhap khéu tin ring ho
can phai gin b6 v6i mit hang ho biét rd6 néu ho mudn thanh coéng.

Mot s6 lugng 16n nha nhip khiu cing tip trung vao nhiing phan khuc thi truong
cu thé, vi du san phdm du lich dat tién, mat hang d6 choi gido duc hodc khin trai ban va
sé khong tinh dén viéc chuyén sang nhép nhiing mat hang ngoai thi truong ngach cta
ho.

Hau hét cac nha nhép khiu Australia sé doi hoi nha cung cdp nudc ngoai danh
cho ho diéu kién doc quyén tai Australia d6i v6i toan bo cidc mat hang nhip khdu hoac
it nhat Ia v6i mdt s6 miu hang riéng biét. Diéu nay phan anh qui mo thij truéng nhé va
chi phi cho hé théng phén phéi trong nuéc cao. Piéu cic nha nhap khiu/ngusi ban budén
ghét nhat 1a khi ho chao hang doc quyén cho mét nha ban 1é va nhan ra ring mat hang
tuong tu ciing dang dugc chao hang tit mdt nha nhap khdu hodc nguoi ban buén khéc.

Do qui m6 nho va dic tinh canh tranh cua thij truong Australia, cac dai ly huéng
hoa héng, cic ctra hang thuong mai téng hop va cac ctia hang theo mo hinh “Cash &
Carry” 16n khong c6 hoat dong nhap khdu/bin buén manh trén thi truong. Vi thé, cic
nha cung cdp nudc ngoai d6i v6i mat hang tiéu ding mudn xudt sang Australia thuong
c6 hai lya chon - ban cho nha nhap kh4u/ngudi ban buén hoic ban cho nhiing nha ban
1é 16n. Céc nha cung cip nudc ngoai cdc mat hang gia dung, nguyén liéu ddu vao phuc
vu san xudt cong nghiép, may moc... do6ikhi cé thé c6 nhiéu lya chon hon nhung thuong
gidi han & kénh ctia nhiing ngudi chuyén nhip khdu hoic nha san xudt/ngusi st dung
cudi cuing.

6. Vai tro cda cac daily mua hang nuéc ngoai

Ngay cang nhiéu nha nh4p khdu hang tiéu dung cua Australia stt dung dich vu caa
dai ly mua hang ¢ nuéc ngoai dé tim nha cung cip phu hgp, ho trg dam phdn mua hang,
kiém tra chit lugng, thu xép van chuyén hang hda va thanh toan. Hinh thidc nay dic biét
dugc dp dung trong trudng hop cac nha nhip khdu mua hang ti mét nudc khong quen
va ho khong chic chan vé do tin cdy ctia cdc nha cung cdp khdc nhau.

Nhiing nha ban 1é 16n ¢6 mdt chinh sich da dugc thiét lap tirlau 1a ho sé khong
nhap khdu tru khi tdt cd moi viéc da dugc thu xép qua mdt dai ly nuéc ngoai dugc chi
dinh ctia ho. Nhiing nha ban 1é I6n & Australia c6 dai Iy mua hang 6 tit ca cdc nu6c cung
cdp chinh va § moét s6 nudc ho cé nhiéu hon mot dai ly.

Hau hét cic dai Iy mua hang 6 nuéc ngoai cta nha nhap khiu va nha ban lé
Australia hoat dong theo hinh thiic huéng hoa hong khoang ttt 3 dén 5% gid tri FOB cua
don hang.

7. Hé thong phan phéi mét s6 mat hang



71, Giay dép

Mit hang gidy dép gém bén loai 1a (i) Gidy dép nam, (ii) Gidy dép nfi, 1a loai c6
nhu cdu cao nhét da dang vé mau sic, kiéu déng ciing nhu gia c3, (iii) Gidy dép tré em,
va (iv) Gidy dép khéc1a nhiing loai gidy dép dung chung, khong phan biét gidi tinh, gidy
dép y té, giay dép 6 nha may cong xudng.

a. Thiphdn bdn budn:

C6 t6i 75% doanh s6 ban buén hay tuong duong hon 1,1 ty USD la thudc vé thi
phan cua cic doanh nghiép ban buén c6 quy moé vira va nhé. Pa s6 cic doanh nghiép
ban budén cé quy moé lao dong dudi 20 ngusi. Pay chinh Ia nhiing doanh nghiép nhéip
khéu giay dép tir cic nudc trong d6 c6 Trung Qudc va Viét Nam dé ban buén cho céc
doanh nghiép tai Australia. Ngoai ra, thi phan thudc vé 4 nha ban bu6n 16n sau:

(i)  Nike Australia Pty Ltd, 1a chi nhdnh ctia c6ng ty me c6 tru s& chinh tai Hoa

Ky. Chi nhénh tai Australia bin bu6n kiém ban 1é giay thé thao, dung cu
thiét bi thé thao va quin 4o thé thao. Doanh s6 ban buén giay dép nam
2015 dat 127,5 triéu USD, chiém 8,6% thi phan;

(ii) Adidas Australia Pty Ltd, c6 doanh thu nim 2015 dat 91,5 triéu USD,
chiém 6,3% thi phan ban buon, 1a chi nhanh ctia cong ty me c6 tru s chinh
tai Ptic, ban budn kiém bén 1é giay thé thao, dung cu thiét bi thé thao va
quén 4o thé thao;

(ili) Associated Retailers Limited, chiém 5% thi ph4n bén buén, 1a hing bén
budn véi cic thuong hiéu dugc biét dén la Camping World, Compleat
Angler, Manchester House, Mensland, Shoex, Sportscene, Sportspower
va Toyworld;

(iv)  Pacific Brands Limited, chiém 5% thi phin ban buén, 1a hang bdn budn
cacloai giay dép c6 thuong hiéu nhu Clarks, Hush Puppies, Julius Marlow,
Volley, Dunlop, Grosby, Harrison va Slazenger. Hang nay c6 co s& san
xudt tai Trung Qudc.

b. Kénh bdn budn

Cac ctia hang ban 1é giay dép kiéu truyén thong van la kénh ban buén giay dép 6n
dinh nhat véi thi phan chiém 35%. Tuy nhién cdc ctta hang gidm gid cang dang la khéi
khach hang hdp dan d6ivéi cic hang ban budn vi cic ctta hang gidm gid c6 thé ban nhiing
mat hang c6 thuong hiéu nhung véi mic gid phai chang, da c6 stic hat rit16n. Day chinh
la khoi khach hang dat téc d¢ tang trudng doanh s6 nhanh nhét trong bén khéi khach
hang néu ¢ so do trén.

Tuy nhién, thi phan ban buén cho cic ctta hang ban 1¢é giay dép chuyén dung, truc
tuyén (14%) va ctia hang ban hang giam gia (31%) cing dang trén da ting trusng kha
tot. Cdc clia hang ban hang giam gia bay ban ca nhiing loai giay dép c6 thuong hiéu
nhung véi mc gid hdp dan nén thu hut dugc khich hang.
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Do
dan trong

anh s6 ban budn cho céc ctia hang bach héa chi chiém 20% va c6 xu thé giam
nhting nam qua la do cidc hang ban 1é hang bach héa c6 xu huéng bé qua hang

ban buoén va dit mua truc ti€p sin phdm ti co s6 san xudt giay dép dé giam chi phi trung

gian.

7.2. Thiy sdn

Céc mat hang thay san ban budén dugc chia thanh 7 loai duéi day:

T6m hum la mit hang c6 thi phan 16n nhit 17,6%, cha yéu khai thac ¢ Bang
T4y Australia, mac du san lugng tom htim c6 giam di do nguén danh bat bi
han ché nhung bu lai gid ca ting thém do cau tir xuit khdu trong d6 c6 xuit
khéu sang Viét Nam;

C4 da tron c6 thi phan ding thi hai véi 16,4% la moén dugc wa chuéng gom
cé cécloai cad nhu cd d6i, cd chém, cd chai, ca mé¢;

Cua, muc va thuy san khdc ding thi ba véi 16,1% thi phan. Déi véi s6 dong
ngudi tiéu dung noi chung thi cua myc la mén luén ludn dugc va chudng &
nhiéu nudc trén thé gidi;

C4 héi c6 thi phan ding thud tu véi 14,5% cha yéu 1a dugc khai thic tai

Tasmania, cingla mit hang dugc ca ngudi tiéu dung Australia va Trung Qudc
dic biét va thich;

Sau tom hum va cd hai thi phai ndi dén cicloai tom khac, chiém 12,9%, trong
do co6 tom si, tom cang va tom he vén 1a moén dugc ua chudng tirlau doi nay
tai Australia;

Tiép theo la thi phan cta bao ngu va so6 huyét véi 12,2% nhu da néu & trén
dugc ngusi tiéu duing va chudng. Ngudi nudc ngoai ua thich 4m thyc khi téi
Australia it nguoi bo 16 co héi an mén bao ngu va so huyét tai cic nha hang;
Tiép theo la ca ngtt chiém 10,3%, mén dugc nguoi Nhat va thich, cingla mén
dugc va chudng ctia nguoi dan Australia.

a. Thiphdn mot s6 doanh nghiép bdn budn thity san

Cé

t6i 94,5% doanh nghiép ban buén thuy sin thudc loai c6 quy mé nho va viia

va 90% doanh nghiép ban budn c6 s6 lao dong khong qud 20 nguoi. Rit nhiéu trong s6

nay chi dong vai tro la thuong lai hay dai ly. Mot s6 doanh nghiép ban budn 16n ctia

Australia:

(i)

(i)

The Sydney Fish Market Pty Ltd (SFM) 1a doanh nghiép thudc s& hitu tu
nhan (www.sydneyfishmarket.com.au);

Chg cd Sydney la moét trong nhiing chg cd 16n nhat nuéc Australia. Chg ca
vita ban budn vita ban 1é. Chg cd Sydney ban buon thuy san bang hinh thuc
ddu gid ngugc trén san giao dich dién ti ngay trong khuoén vién cta chg.
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http://www.sydneyfishmarket.com.au/

Maoi phién ddu gia tiéu thy dugc khoang 55 tin thuy san. Phién dau gia
dién ra vao 5h30 sang tur thit Hai dén thd Sdu. Nguén thuy san chu yéu la
ngudn khai thac trong nuée (85%) nhung ciing c6 cd nguén thuy sén nhap
kh&u chu yéu la tit Niu-di-lan va mot it ti In-d6-né-xi-a va mot s6 nudc
khéc;

(iii) Tassal Group Limited www.tassal.com.au la céng ty dai chting, niém yét
trén S& giao dich chiing khoén Australia (ASX). Céng ty vita ban buén,
vita ban Ié va xudt khdu. Doanh nghiép nay c6 7 c¢d s nudi trong thiy san,
2 trai uom gidng va 3 co s& ché bién thuy san tai Tasmania;

(iv) ARaptis & Sons Pty Ltd (Raptis) www.raptis.com.au 1a m¢t doanh nghiép
tu nhan c6 tru s& tai Queensland. Doanh nghiép nay viia ddnh bat, ché
bién, nuoi tréng va ban budn thay san. Cong ty nay c6 1S tau danh ca.

b. Kénh phdn phdi thiy san bdn budn

Thi truong tiéu thu thay san 16n nhét caa cic doanh nghiép ban budn thay san
chinh Ia khach san va nha hang chiém 62,8%. Ngu6i dan Australia c6 théi quen dn ¢ nha
hang nhit 13 vao cudi tudn va moén dugc va chudong hang dau chinh Ia thay san.

Ngoai ra, ngudi dan & cac nudc phuong tiy néi chung va Australia ndi riéng cing
thudng va dung mén d6 an mang di nhu hé théng ctia hang Fish & Chips, chiém 6,3%
thi phan, 1a ctia hang chu yéu ban moén ca phi-lé tdm bot chién ran cung véi khoai tay
chién. Mang luéi ctta hang nay c6 1é vi thé ciing mang tén theo tén goi ctia moén an dic
trung lau doi nay mic du c6 thé ban ca xac xich chién cting véi khoai tay chién hoac banh
mi kep thit.

Siéu thi ciing chiém thi phan x4p xi 1/4 vi dugc coi la kénh ban thyc phim an
toan, sach sé hon trong con mit ctia ngudi tiéu duing so véi cac ctta hang ban 1é nho hon.
Ngu6i ddn nhip cu nhu cu dan chau A thuong mua thuy san tai cic ctia hang ban 1é tai
khu mua sim ctia méi viing ma ho sinh séng vi gia ca tai day cang ré hon so vé6i gia mua
tai cac siéu thi.

7.3. Hang dét may

Hang may mac & day bao gém quén 4o, tit, ma thoi trang, quan 4o da va quan 4o
thé thao ciing vé6i cdc san phdm dét vé co ban chinh 1a hang dét may theo pham vi thong
ké hién dang dugc nudc ta tinh todn va cong b6 hang thing.

a. Thiphdn bdn buén hang may mdc

Australia c¢6 khoang hon 4000 doanh nghiép ban bu6n nganh hang thoi gian may
maic, trong d6 cing cha yéu la doanh nghiép viia va nho. Mot s6 doanh nghiép phin
phdi thoi trang, may mdc 16n ctia Australia nhu sau:

(i)  Pacific Brands Limited: Hang c6 c6 106 nha cung cép tai Trung Quéc
chiém 60% nguon hang, 2 nha cung cdp va 1 nha may thudc sé hiu cta



(i)

(iii)

(iv)

cong ty tai In-d6-né-xia chiém 7% va 3 nha cung cdp tai Cam-pu-chia
chiém 5%, c6 10 nha cung cip tai An Do chiém 2%. Quy dinh ctia Hang
vé cdc nha cung cdp tai day: www.pacificbrands.com.au/ethical-sourcing.

bing ky lién hé dé€ lam nha cung cdp cho hang tai day:

www.pacificbrands.com.au/contact-us/potential-suppliers-vendors;

The PAS Group Limited: C6 cdc san phdm cua ty thiét ké sau d6 dit hang
san xudt tai nudc ngoai. Tai Australia, hang nay c¢6 hon 1 nghin ctia hang

ban 1¢ doc 1ap (www.thepasgroup.com.au). Hang c6 c4c thuong hiéu ban
budn nhu Black Pepper, Metalicus, Yarra Trail, Marco Polo, Paul Frank,
Mooks, Republic, World Industries, Chino, Everlast, Slazenger, Fred Bare
and No Fear. Xem cic website quang b cac thuong hiéu va ban hang truc
tuyén dudi day:

www.whiterunway.com.au

www.blackpepper.com.au

www.yvonneblack.com.au

www.breakaway.com.au

www.equusfashion.com.au

www.jets.com.au

www.yarratrail.com.au

www.marcopolo.net.au

www.designwcc.com.au

Outdoor Clothing Concepts Ptd: viia san xudt, vita ban budn vita ban 1é
(www.occapparel.com.au)

Voyager Distributing Company (listings.ftb-companies-
au.com/1/101909483 /Voyager-Distributing-Company-Pty-Ltd-in-
Carlton-VIC)

b. Thiphdn bdn budn sin phdm dét

San phdm dét bao gém: vdi, khan trai giuong, khin tim, khin lau, chin, ga, g6i,

dém, rém, man che, vai 16t ban va nha bép.

Mot s6 doanh nghiép phan phoil6n ctia Australia nhu sau:

(i)

Pacific Brands Limited:c6 thi phin 4,3% dé&i véi sain phdm dét, hang nay
c6 cac thuong hiéu Sheridan cho khin trai giuong, g6i va khin tdm

(www.pacificbrands.com.au/our-brands/sheridan) va Tontine cho géi va
dém (www.pacificbrands.com.au/our-brands/tontine);



https://www.pacificbrands.com.au/ethical-sourcing
http://www.pacificbrands.com.au/contact-us/potential-suppliers-vendors
http://www.thepasgroup.com.au/
http://www.whiterunway.com.au/
http://www.blackpepper.com.au/
http://www.yvonneblack.com.au/
http://www.breakaway.com.au/
http://www.equusfashion.com.au/
http://www.jets.com.au/
http://www.yarratrail.com.au/
http://www.marcopolo.net.au/
http://www.designwcc.com.au/
http://www.occapparel.com.au/
http://www.pacificbrands.com.au/our-brands/sheridan
http://www.pacificbrands.com.au/our-brands/tontine

(i)  Charles Parsons Pty Ltd: chiém thi phan 2,1%. san phdm ctia hang nay la
vai may qudn 4o, vai thoi trang néi that, ga trai giuong, goi, vai 16t giudng
(www.charlesparsons.com);

iii) Associated Retailers Limited: thi phan 1,1% (www.arl.com.au).
P

¢. Kénh bdn budn hang may mdc va sdn phdm dét

Kénh bidn buén hang may mic dugc chia ra cic nhinh la cic cta hang ban 1é
chuyén doanh nhu ban 1é quan 4o nam, quan do nt, quén 4o tré so sinh.

Ctra hang bach hoéa t6ng hop cé thi phan san phdm dét 1a 1/3 nganh hang nay
trong khi hang may mac thi thi phan ctia khéi khach hang nay chila 1/4.

7.4. DO nhabépvado dn
Nganh hang ban buén dé nha bép va d6 ban an c¢6 dac diém la rat phan tdn, mdc
do tap trung thap. Khong c6 doanh nghiép nao chiém qua 5% doanh s6 ctia toan nganh.

Co t6i 47% s6 doanh nghiép, tiic khoing 380 doanh nghiép ban buén thudc loai
doanh nghiép tu lam, khong thué muén lao dong va chi c6 4% s6 doanh nghiép la ¢
thué tir 20 lao dong tri 1én.

Chi c6 khoang 100 doanh nghiép, chiém 12,8% s6 doanh nghiép la c6 doanh thu
ban buén tir 2 triéu AUD méoi nam.

Hién tai mdc d6 canh tranh trong nganh hang nay la tuong d6i binh thuong, chua
¢ muc do gay git, cang thing nhu mét s6 nganh hang khdc, trong dé c6 canh tranh vé
gid ca.

Tuy nhién, nganh hang nay cang dang bat dau chiju sy canh tranh ngay cang tang
1én theo xu thé chung la bé qua khau ban budén dé ky két tryc tiép gitta nha san xudt va
ngudi ban 1é. Ngoai ra, cic doanh nghiép san xudt ciing c6 gang toi da tu ting cuong
mang luéi phan phéi riéng ma khoéng can phai qua trung gian ban budén bén ngoai dé
tang bién 1¢i nhuén ctia minh.

Cang nhu nhiéu nganh hang ban buén khac, nganh hang nay ciang gip kho khin
do xu huéng bo qua khau ban buén gitia nha cung cip tit khau san xudt hodc ti nhap
kh4u dén nha béan 1é.

Nhan t6 gép phén ting truéng trong thoi gian téi dugc cho la nhu cau cta ngusi
tiéu dung hudéng téi viéc tiéu dung san phdm c6 chitlugng, c6 thuong hiéu, c6 gia ca cao
hon.

Bén canh d6 viéc mé mang cac khu nha 6 méi sé phat thém nhu cdu mua sdm 46
nha bép va d6 ban an déi véi cha nhin cta nhiing can ho méi.

a. Thiphdn bdn budn

Nganh hang ban buén d6 nha bép va d6 ban an hét stic phan tin, da dang gom
nhiéu nhiing c6ng ty c6 quy mé6 nho. Cac cong ty thuong chi tip trung vao mét ngach
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nhit dinh. Vi dy: Cong ty WWRD Australia tip trung vao thi truong ngich la do pha lé
xa xi va d6 su.

b. Kénh bdn budn

Hon 80% do6 nha bép va do ban an dugc tiéu thu qua hé thong ctia hang ban lé.
Phén con lai Ia ban truc tiép cho cic co s& cung cdp dich vu dn uéng nhu khach san, nha
hang, truéng hoc, bénh vién.

Mic du doanh thu ban buén cho céc ctia hang bach héa van chiém ty trong 16n,
1én t6i 42,6% nhung c6 xu thé giam ddn do ban than cic ctta hang bach héa nhu Myer,
David Jones, ciing nhu Target, K-Mart da chuyén sang huéng tryc tiép ky két hop dong
vGi nha san xudt hoic tryc tiép nhap khiu.

Céc cta hang ban 1é chuyén doanh c6 1¢i thé nhit dinh so véi cdc ctta hang bach
hoéala c6 thé cung cip hang c6 chit lugng cao hon hodc c6 nhiéu tinh ning, tién ich hon
hoac hang thudc loai ddc san, chit lugng hang dau. C6 nhiing mit hang chi c6 thé tim
thdy & ctia hang chuyén doanh chit khong thé cé & ctrta hang bach hoa. Pay chinh 1a dic
diém gitup ctra hang chuyén doanh van git dugc dugc da tang trudéng 6n dinh hon so véi
ctta hang bach hoa.

7.5. Rauqud
Nganh hang rau qua gém cic mat hang:

® Qua khdac bao gom qua nhiét déi va can nhiét déi nhu dia, du du, tréi bo,
chanh, quyt, budi, dao, min, 6i.

e Rau khdc gébm c6 bong cii, stp lo, cai bap, bi do, ngd ngot, bi ngdi zucchini,
bi dao, can tiy, mang ty, rau cua ngudi A Dong.

Australia ¢6 khoidng 1.600 doanh nghiép ban buén rau qua véi doanh s6 khoing
9 ty USD. Diém thun lgi d6 la nhu cdu tiéu dung rau qua tuci ctia nguoi dan Australia
van dang trén da tang trudng. Trong thoi gian qua da cé nhiing cudc vin dong, tuyén
truyén vé tic dung ctia viéc dn rau qua tuoi trong viéc ngin ngtia bénh tit trong do6 cé
giam nguy cd mic bénh tim mach va ung thu. Vi vy ma ngay cang cé nhiéu ngusi dan
Australia c6 khuynh huéng an nhiéu rau qua hon va han ché cic d6 an giy béo phi, d6
an chdia nhiéu thit, gdy hé qua khong tot, 1au dai d6i véi stic khoe.

Mic du c6 su vugt trdi cta cac siéu thi trong viéc khéng ché nguén hang thi cic
doanh nghiép ban bu6n nganh hang rau qua cing c6 nhiing khéi khich hang riéng ma
cic siéu thi I16n khong thé canh tranh dugc do 1a cdc khach san, nha hang, quan ca phé,
quén bia rugu, cang tin 4n uéng & cac doanh nghiép, cong s, trudng hoc, bénh vién. Bay
la khai khach hang gitp tao ra su 6n dinh va duy tri tang truéng cho doanh thu ban buén
rau qua. Diém thuin lgi d¢ 1a xu thé tiéu dung cta nguoi dan Australia trong thoi gian
qua va sdp tdila va thich dn & nha hang.

Thi phdn va kénh bdn budn:
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Cac ctia hang tap hoa, chiém 37,7%, 1a khéi khach hang 16n nhat ctia nganh hang
ban budn rau qua do cic ctia hang thudc loai nay thuong tap trung vao viéc kinh doanh
rau qua cho du bdn nhiéu mit hang tap héa khac. Tuy nhién, mét s6 cac ctia hang tap
phdm cé quy mo 16n cing tim cdch bo qua khau trung gian dé€ ky thang hop déng véi
cac trang trai. Ngoai ra, cdc ctita hang nay cing c¢6 thé mua rau qua truc tiép tai cic chg
bén budn rau qua nhu chg Sydney hoic chg Brisbane.

Chg ban buén rau qua Sydney: www.sydneymarkets.com.au/markets/produce-

market/product-market-overview.html

Chg bian buén rau qua Brisbane: www.brisbanemarkets.com.au/brisbane-

produce-market/how-the-produce-market-works

Siéu thi, chiém 27,4%, mac du cdc siéu thi I6n da bo qua khau ban buén nhung
khong phai tit ca cic mat hang ho déu bo qua trung gian. Céc siéu thj thudng sé mua
qua trung gian nhiing sin phdm thudc loai “thi trudng ngach” c6 muc d¢ tiéu thu khong
16n nhung dugc mét bo phan khach hang nhat dinh wa thich, chdp nhén tra gia cao hon
vi du nhu thi trudng rau qua hiu co. Bén canh d6, cdc siéu thi ¢ nho cang va mua hang
quan khau trung gian hon vi khong du diéu kién dé mua hang tryc tiép tu cdc trang trai.

Ctra hang dn nhanh, chiém 15,4%, ciing dang dugc hudng lgi nho xu thé an ngoai
nha hang cta ngudi Australia ngay cang tré nén thinh hanh trong d6 nguoi tiéu dung ua
thich mén 4n c6 salad néi riéng va rau qué tuci néi chung. Pién hinh cho cdc ctrta hang
in nhanh dang nay 1a Subway (www.subway.com.au), Sumo Salads (sumosalad.com)

va Boost Juice (www.boostjuice.com.au).

Nha hang, quan ca phé, chiém 12,1%, ctung la khéi khach hang quan trong cua
nganh ban buén rau qua. Ban thin cdc nha hang va quan ca phé ciing can cic doanh
nghiép ban budén, mudén mua san phdm rau qua tit ngudi ban budn vi gid ca hgp ly do cac
nha hang va quan ca phé qua nho bé, rit kho cé thé dam phan v6i mang luéi cung ting
ctia siéu thj dé€ giam gia.

7.6. Hang tap phdm tong hop

Hang tap phdm téng hop chu yéu bao gom ciac mit hang thyc phdm, d6 udng,
rau qua thiét yéu cho sinh hoat hang ngay nhu san phdm stta, banh my, banh nuéng, my
pasta, rau qua tuoi, thuc phdm dong lanh, thyc phdm déng hop, rugu, bia, thudc 13, thit,
thuy san va thyc phdm khac.

Australia c6 khoang hon 500 doanh nghiép ban buén hang tap phdm. Day la
nganh hang kinh doanh téng hgp nghia la c¢6 rit nhiéu cic miat hang khéc nhau.

Nganh hang ban buén hang tap phdm da va dang chiu sy canh tranh manh mé tu
cic siéu thi nén ciing cé nhiing doanh nghiép ban budén gip khoé khan. Tuy nhién, mét
s6 doanh nghiép bian budén Ién trong nganh hang nay nhu Bidvest
(www.bidvest.com.au) vd PFD Food Services (www.pfdfoods.com.au) van cé nhém
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khéach hang I6n va 6n dinh nhu Hungry Jacks, KFC va Boost Juice. Nh¢ vy ma doanh
thu ctia cdc doanh nghiép nay van ting truéng 6n dinh.

Mic dt nhu cdu tiéu dung hang tap phdm dugc dy bao la sé tiép tuc ting nhung

cic doanh nghiép ban budn cha yéu la dya vao khéi khach hangla cdc ctta hang tap phdm

¢ vita va nhé va cic siéu thi nho.

Bén canh d¢6, cic doanh nghiép ban buén van c6 thé dya vao nhu ciu ctia khoi

khach hang nhu khach san, nha hang, quan ca ph¢, ctrta hang an nhanh trong béi canh

nguoi dan Australia c6 xu huéng an 6 ngoai nha hang nhiéu hon truéc day. Payla co sé

cho du bao doanh thu ban buén ctia nganh hang nay sé tang 3% binh quin méi nim
trong giai doan 2016-2020.

a. Thiphdn bdn buén hang tap phdm nhu sau:

(i)

(i)

(iii)

Metcash Limited: thi phan 37%, 1a cong ty dai ching ctia Australia, dugc
niém yét trén San giao dich ching khodng Australia. Dayla hang ban buén
doclap,16n nhit nu6c Australia vé hang tap phdm va d6 uéng néu xét theo
quy mo6 von hoa trén thi truong. Ddy ciing 1a hang duy nhdt tai Australia
c6 du nang lyc dé phan phéi day da san phdm kho cho tdt ca cac siéu thi
trén toan quéc. Metcash chuyén phéan phéi 3 loai hang héa 1a hang tap
phdm, rugu bia va vat liéu cting trong d6 c6 vit liéu x4y dung. Mang luéi
phan phéi cia Metcash gém 11 trung tdm, cung tng hang héa cho trén
2500 ctia hang tap phdm bdn Ié tai Queensland, New South Wales,
Victoria, Nam Australia va Tay Australia.

Bidvest Australia: thi phan 10% (www.bidvest.com.au), 1 chi nhanh caa
Cong ty Bidvest Group Limited c6 tru s& chinh tai Nam Phi, chuyén ban
buén san phdm tuci s6ng, dich vu thuc phdm va cic dich vu hiu can.

Bidvest Australia cing cung cdp giai phdp h4u can cho cic san phdm ban
buén va c6 cac khach hang chinh nhu Hungry Jack’s, KFC and Pizza Hut.
Bidvest Australia c6 32 chi nhanh khdp nudc Australia va hon 50 nghin
khach hang. San phdm ban buén cua céng ty bao gébm rau qua tuoi, hoa
tuoi, tring, stia, huong liéu va hang tap phdm donglanh, khé. Trong S nim
gan day, Bidvest da mua mét loat cdc doanh nghiép ban buén c6 quy mo
nho nhu Foodlink 6 Bang T4y Australia va Tanby Foods 6 Queensland
vao nam 2012, Fruitos Fruit va Vegetable Wholesale vao thdng 12/2013
va Fruit Service Pty Ltd vao thdng 3/2014. Bidvest Australia dugc cho la
hudng loi ti khoi khach hang la cdc khach san, quan ca phé, nha hang,
bénh vién va cdc co s& n udng tuong tu.

PFD Food Services Pty Limited: thi phan 7,2% (www.pfdfoods.com.au),

1a cong ty thudc sé hitu tu nhan ctia Australia. Cong ty da 16n manh nho

mua lai mét s6 cong ty nhu Chippy’s Food Distributors vao nam 2006,
Mario’s Wholesale va QSC Seafood Wholesale vao nam 2007 va han day
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(iv)

(v)

13 Australian Convenience Foods Group (www.acfgroup.com.au) vio
nidm 2012 va Kosmos Foods vao nim 2013. PDF ban buén thuc phdm,
rau qud, gia vi tuoi, donglanh, kho va d6 uong. Cac nha cung cip ctia PDF

gém co6 Kraft Foods, Nestle, Goodman Fielder, Pacific West, Simplot va
Unilever. Khach hang ctia PDF gém c6 bénh vién, nha ti1, nha hang, quan
ca phé, quan bia & rugu, trudng hoc va co sé tuong ty. PDF c6 cac khich
hang quan trong nhu Bakers Delight, Boost Juice va Qantas.

Woolworths Limited: thi phan 2,5%. Woolworths c6 ¢6 phan khéng ché,
60%, tai cong ty ban budn Statewide Independent Wholesalers Limited
(SIW), chtt yéu ban buén hang tap phdm, rugu bia va thudc 14. SIW, cung
ting hang tap phdm cho khoang 200 siéu thi doc l4p tai Tasmania va 30
ctia hang ctia Woolworths tai Bang nay
(www.bloomberg.com/Research/Stocks/private/snapshot.asp?priveapl
d=22687482).

SPAR Australia Limited: thi phan 1,0%. Céng ty nay cung cdp hang héa
cho khoang 300 ctia hang ban 1é ¢ khu vuc phia Déng Australia thong qua
trung tdm phan phoi Brisbane. Mang luéi ban 1é cia SPAR hoat dong theo
kiéu nhugng quyén, c6 15 nghin ctia hang tap phdm véi 2.500 san phim
dénglanh (www.spar.com.au).

b. Kénh bdn budn

Siéu thi va ctia hang tap phdm la khai khéach hang 16n nhét ctia cic doanh nghiép

ban budn hang tap phdm téng hgp, chiém x4p xi mdt ntra thi phan ban buén.

7.7.

Khéi khach san, nha hang, trusng hoc va bénh vién, chiém 41,7% thi phan, la mét
khoi khong kém phan quan trong d6i v6i nganh hang ban buén hang tap phdm.

Do uong khong coé con va thiyc pham dong géi san

Nhém mit hang nay gom ¢ cdc mit hang sau:

e Nhom hang snack va mit keo géom c6 chip, banh quy xoén, hat, s6-c6-la den

va s0-co-la khong duong, kem cay, keo ngdm, keo cao su. Dy la nhom hang

dugc ua chudng trong thai gian qua va ciing chiém thi phan I6n nhét véi 29%.

e D6 udng trong do cé d6 udng cong thiic, dé udng thé thao, d6 uéng tang lyc
thu hat ngudi tiéu dung do ho cidm thdy an toan hon, t6t hon cho stic khoe.

Australia c6 khodng gan 5000 doanh nghiép phan phdi si nhém nganh hang nay
v6i doanh s6 vao khoang hon 12 ty USD.

Khai khach hang siéu thi va ctta hang tap héa cting vé6i khéi khach hang 1a khach
san, nha hang, trudng hoc, bénh vién, quan ca phé da gép phén chinh vao sy ting truéng

ctia nganh hang nay.
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V6i xu huéng tim dén nhiing sin phdm t6t cho stic khoe, nguoi tiéu dung sé han
ché tiéu dung cac san phdm chia dudng, chida chit ngot nhu mut keo trong dé cé mén
khodi khdu v6i nhiéu ngudi 1a s6-co-la hodc khong tot cho stic khoe nhu khoai tay chién,
d6 uéng nhe nhu nuéc ngot. Khi do, cdc nha san xudt sé dua ra nhiing san phdm méi hdp
dan véi ngudi tiéu dung hon trong giai doan téi. Sin phdm méi sé gan lién véi mic gia
cao hon. Déy chinh la tic nhin gép phan gia taing doanh thu cho du nhu ciu tiéu ding
trong giai doan t6i khong c6 thay d6i ddng ké so véi hién tai.

a. Thiphdn
Trudc hét ching ta cin luu y ring nganh hang nay chi bao gém nhting doanh
nghiép chuyén doanh 1-2 mit hang thuéc nhém d6 uéng hoic thyc phdm dong goi sin.
Néu doanh nghiép kinh doanh tir 3 mit hang tr 1én thi sé dugc coila doanh nghiép ban
buén hang tap phdm.

Nganh hang hét stic phan tan va mdc do tap trung rat thip. Khoing mdt ntra cac
co s¢ kinh doanh cta nganh hang nay hoat dong ma khong thué lao dong ma chi stt dung
lao dong cua nguoi cha s hiu va gia dinh caa ho. C6 duéi 6% doanh nghiép, tiic khodng
250-260 doanh nghiép cta toan nganh, stt dung tir 20 lao dong tr 1én. Pa s6 cic doanh
nghiép trong nganh hang nay kinh doanh d6 uéng, 1a mit hang dé bao quan, it tén kém
chi phi bao quan hon so véi cac thuc phdm khéc nhu mit keo, thuc phdm dong hop, thuc
phdm kho.

Nhiing hang nhu Coca-Cola Amatil, Mondelez Australia Holdings, Nestle
Australia and Frito-Lay Australia ty t6 chic kénh tiéu thy d6 uéng do chinh minh san
xudt. Cuy théla cic siéu thilén nhu Coles hay Woolworths phai mua san phdm qua mang
luéi ban buédn caa cdc hang nay.

b. Kénh bdn buén

Siéu thi va ctrta hang tap phdm la khai khach hang 16n nhét chiém 56,7% doanh
thu ban budn ctia nganh hang ban buén d6 uéng khéng cén va thuc phdm déng géi san.
Tuy nhién phan 16n doanh thu thudc vé cac siéu thi nho va ctta hang doc lap do cac siéu
thi I6n tu minh thiét Iip kénh thu mua hang tryc tiép ti nha san xudt trong nudc cing
nhu nudc ngoai. Siéu thilén cht yéu dua vao cic doanh nghiép ban buén d6 uéng khong
con va thuc phdm doéng san thudc thi trudng ngich khi ho khong thé mua san phdm tu
cac doanh nghiép san xudt hodc doanh nghiép ban buén hang tap pham.

Khach san, nha hang, truong hoc, bénh vién 1a khéi khach hang 16n thit hai véi thi
phan I3 25,9%. Khéi nay bao gém ca rap chiéu bong, nha hat, cing tin, cdc su kién. Luc
lugng lao dong tré tudi la mot bo phin dong déo, dn ngoai nhiéu hon, da gép phan gia
tang stic mua ctia khéi khach hang nay.

Ctra hang tién loi va tram dich vu nhu tram xang chiém thi phan khd nho chi 8,5%
do cdc Tap doan ban 1é 16n nhu Coles va Woolworths da chiém linh thi trudng nay va ty
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thiét lap mang ludi cung ting cho cic ctia hang truc thuéc ma khong can phai mua hang
tl cdc trung gian.
7.8. D0 choi, tro choi, dung cu thé thao

Cac mat hang trong nhém nganh nay gém:

e Hang thé thao bao gém; van luét séng, van trugt c6 banh xe, béng cic moén

thé thao khac nhau, thiét bi bong chay, gy bong chay, vot tennis, thiét bi choi
gon, thé hinh, bian cung.

e D6 choi, tro choi gobm c6 d6 choi tro choi truyén théng va d6 choi tro choi
dién tw, d6 choi, tro choi tuong téc.

e Xedap
e Hang thé thao khac gém c6 sung, dan, phdo hoa va thiét bi san bai thé thao.

C6 khodng gan 2000 doanh nghiép tham gia vao nganh ban buén nganh hang do
chai, tro choi, hang thé thao véi doanh s6 hon 2,6 ty USD /nam.

Nganh hang ban buén dé choi, tro choi va dung cu thé thao kha phan tin, mdc
do tap trung la kha thap. Tinh chung b6én hang ban budn 16n nhat ctia nganh hang chi
chiém khoang 13% doanh s6 ban bu6n con néu tinh chung tdm hang ban buén 16n nhat

thi doanh s6 chi chiém chua t6i 20%.

Theo xu thé chung cdc nha ban 1é 16n vé do choi, tro choi va hang thé thao trong

d6 c6 cac ctia hang bach héa Kmart (www.kmart.com.au), Big W (www.bigw.com.au),
va Target (www.target.com.au) da chuyén sang ky két hgp déng truc tiép véi cic nha

san xudt. Xu thé nay da anh huéng ding ké dén doanh thu bdn buén ctia nganh hang
nay.

Tuy nhién, van con c6 mét s6 lugng dang ké cac ctra hang ban 1é doc lap vé do
choi, tro choi, dung cu thé thao trong d6 c6 xe dap van dua vao nguén hang cung cdp
ctia cac cong ty ban budn nén van gép phan chan lai da gidm cua doanh s6 ban buén
nganh hang nay.

D6 choi, tro choi va hang thé thao chiu su canh tranh gay git ti tro choi trén may
tinh va thiét bi dién tu truyén thong. Bén canh d¢, gid ca nganh hang nay cang giam do
ngudn hang gid ré tii cic nudc chau A trong dé c¢6 Trung Quéc, Pai Loan va Héng Cong.
Tuy vy, van c6 nhiing cttu cinh do6i véi nganh thé thao nhu sy tham gia tich cuc cta tré
em va ngudil6n trong viéc tham gia thé thao. Theo két qua diéu tra cta co quan thong
ké Australia hang nam c6 t6i 2/3 nguéi 16n va tré em ngudi Australia tham gia cic sy
kién thé thao c6 t6 chiic hodc khong cé té chic.

Kénh bdn buébn:

Céc ctia hang ban 1é chuyén doanh la khéi khach hang 16n nhdt cia nganh hang
ban budn d6 choi, tro choi va hang thé thao, chiém 51% thi phan. Khoi khiach hang nay
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c6 uu thé do thuong cé kinh nghiém, hiéu biét vé cicloai d6 choi, tro choi. Ngoai ra, ctia
hang c6 thé c6 ho trg thém vé cich st dung trang thiét bi dung cu ngay tai ctia hang nhu
cic bai tap vé stt dung gy choi gon, cong thém cac dich vy hiu mai cing tét hon, giap
khach hang cam thdy tin tuéng hon khi mua hang.

Cic ctia hang bach héa nhu Kmart (www.kmart.com.au), Big W
(www.bigw.com.au), Target (www.target.com.au) va  David Jones
(shop.davidjones.com.au) khong c6 1gi thé vé hiéu biét vé d6 chai, trd choi thé thao
nhung bt lai la c6 thé ban hang véi muc gid canh tranh hon do khéi khich hang nay da
bo qua khiu trung gian dé ky thing hgp dong véi nha san xudt trong nudc hodc tryc tiép
nhip khdu hang héa tlit nudc ngoai. Ngoai ra, ctia hang bach héa c6 chut lgi thé hon ctia
hang chuyén doanh & ché la mat hang thuong phong pha hon nhiéu. Pay 1a diém giup
ngudi tiéu dung c6 nhiéu Iya chon hon.

Céc ciu lac bo thé thao mua hang cho cac hoi vién hoac c6 quiy hang ban 1é do6
thé thao dé nguai choi thé thao ¢ thé mua sam.
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