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Thi truong Australia Ia mét thi truong nhip khiu day tiém ning, mang dén ca co
héi va thach thic cho cic nha cung cdp thuong mai va dich vy nuéc ngoai. Australia la
mot dit nude vo cing rong 16n véi dién tich trén 7,6 triéu km2 ding thi 6 trén thé gidi,
x4p xi dién tich nu6c Hoa Ky nhung dan s6 thi it 6i chi ¢6 hon 24 triéu dén, bang %4 dan
s6 cua Bang California ctia Hoa Ky. Tuy d4n s6 nho nhu vy, Australia 1a nén kinh té16n
thi 13 thé gidi. Australia la mdt trong nhiing nuéc c¢6 miéc GDP binh quan ddu ngusi
cao nhdt trén thé gidi va dugc xép hang thi sdu vé mic do giau c6 trung binh trén méi
nguoi trudng thanh theo Bio cdo Giau c6 Toan cdu nam 2019 caa Credit Suisse. Trudc
khi COVID-19 bung phat, nén kinh té Australia da ghi nh4n 29 nim ting truéng kinh té
lién tiép (nén kinh té€ Australia gidm 7% trong ntia ddu nim 2020). Hoat dong kinh té
dang dugc phuc héi trén khip dit nudc nhung dién ra véi téc do khong dong déu do
dich bénh tiép tuc bung phét va cic dgt dong ctia lién quan & mét s6 bang. Australia da
thuc hién cdc han ché manh mé déi véi COVID-19 va la mét trong nhiing nudc c6 ty 1é
nhiém thdp nhit trén toan cau.

Thi truong Australia mang dén co héi cho cic nha cung cdp nuéc ngoai do phu
thudc nhiéu vao hang hod nhap khdu phuc vu cho sin xuit va tiéu dung. Thi truong
Australia tuong d6i mé cho cic nha cung cdp nudc ngoai, véi viéc khong dp dung han
ngach nhap khdu va hiu hét thué nhap khdu 1a 5% (muc thué chung) va 0% cho cdc nuéc
kém phat trién. Theo Hiép dinh Thuong mai Ty do gita ASEAN va Australia, New
Zealand (AANZFTA) thi khoang 96% thué quan cta Australia dugc loai bé vio nim
2010, phan con lai sé dugc thuc hién nét vao nam 2020 do6i véi hang hod nhap khau nhép
khau ti cic nuéc ASEAN, trong d6 ¢ Viét Nam.

Tuy nhién, thi truéng Australia 1a thi trudng nhiéu théch thiic cho cic nha cung
cdp nudc ngoai. Hau hét cic nha nhip khiu Australia dit hang véi s6 lugng nhoé nhung
trong doi dugc chao hang véi gia thip hon cd § Hoa Ky va hdu hét cac nudc chiu Au.
Ngoai ra, cac nha nhap khdu Australia yéu cau thoi han giao hang nghiém ngit va duara
cac tiéu chudn tuong déi cao.

Déi véi Viét Nam, Australia 1a mot trong nhiing thi truong tiém ning, dic biét
do6i véi cac mat hang thuy san, ndng san, dét may, da gidy, dién thoai, vit liéu xdy dung...
Thuong mai hai chiéu nim 2019 da ting gin 2 14n so v&i nim 2010 ti 4,1 ty USD (nim
2010) lén 7,9 ty USD (nidm 2019). Tinh trong giai doan 2010-2019, kim ngach xuit
nhép khdu gita Viét Nam va Australia tang trung binh 8,2%/nam.



THONG TIN CO BAN VE THI TRUONG AUSTRALIA
Tén chinh thitc: Lién bang Australia

Qudc khénh: 26/01

Thu d6: Canberra.

Cac thanh phé 16n: 6 bang (New South Wales, Queensland, Nam Australia,
Tasmania, Victoria, Ty Australia) va 2 viing lanh thé (Lanh thé thudc tha dé
Australia, Lanh thé Bic Australia)

Khi hau: Kho, nhiét déi (& phia Bic) va on déi (& phia Nam). Nhiét d¢ trung
binh khoang 27°C (phia Bic) va 13°C (phia Nam).

Ngon ngii: Tiéng Anh

Thé ché chinh tri: Quan chu l4p hién

Toan quyén: Ngai David Hurley

Thu tuéng: Ngai Scott Morrison

B6 truéng Ngoai giao: Ba Marise Payne

Bo trudng Thuong mai, Du lich va Dau tu: Ong Simon Birmingham
Dién tich: 7,74 triéu km?

Dan s6: 25,4 triéu (2019)

Don vi tién té: Déla Australia (AUD)

GDP: 1.418 tj USD; tc do ting GDP: 2,8% (nim 2018);

GDP binh quan d4u ngudi: 56.352 USD (nim 2018)

Co cdu GDP: Nong nghiép 3,6%, Cong nghiép 26,1%, Dich vu 70,3% (2017)
Ngay thiét 1ap quan hé ngoai giao véi Viét Nam: 26/02/1973

B¢ doi tic caa B Cong Thuong tai Australia: BO Ngoai giao va Thuong mai
Australia; B6 Cong nghiép, DSi méi va Khoa hoc Australia; BO Moi truong va
Nang lugng Australia.

Céc FTA thuong mai ma Australia 1a thanh vién:
Cac FTA da c6 hiéu luc (vé6i 10 quéc gia va nhém céc quéc gia):

o FTA Australia — New Zealand (ANZCERFTA hay CER) (hiéu lyc ngay 01
thdng 01 nim 1983);

o FTA Singapore — Australia (SAFTA) (hiéu lyc ngay 28 thing 7 nim 2003);
o FTA Australia - Hoa Ky (AUSFTA) (hiéu luc ngay 01 thing 01 nim 2005 );
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o FTA Thai Lan - Australia (TAFTA) (hiéu lyc ngay 01 théng 01 nim 2005);
o FTA Australia — Chile (ACI-FTA) (hiéu lyc ngay 01 thang 01 ndm 2005);

o FTA ASEAN - Australia — New Zealand (AANZFTA) (hiéu lyc ngay 01
thang 01 ndm 2010 véi 08 nudc Australia, New Zealand, Brunei, Myanmar,
Malaysia, Philippines, Singapore va Viét Nam, ngay 12 thang 03 nam 2010
doi véi Thai Lan, ngay 01 thang 01 nam 2011 d6i véi Lao, ngay 04 thing 01
nim 2011 véi Campuchia, ngay 10 thing 02 nim 2012 d6i v&i Indonesia);

o FTA Malaysia — Australia (MAFTA) (hiéu lyc ngay 01 thing 01 nim 2013);

o FTAHan Quéc - Australia (KAFTA) (hiéu luc ngy 12 thing 12 ndim 2014);

o FTANhat Ban - Australia (JAFTA) (hiéu lyc ngay 15 thing 01 nim 2015);

o FTA Trung Quéc — Australia (ChAFTA) (hiéu luc ngay 20 thing 12 nim
2015).

II. QUYMO VAPACPIEM CUA THI TRUONG AUSTRALIA

Phan 16n dan cu Australia s6ng & cic thanh pho va thi trin doc bo bién dét nuéc.
C6 hai thanh phé chinh la Sydney va Melbourne va hau hét hang hod nhip khiu vao
Australia di qua cang cta hai thanh phé nay. Mot s6 cing nhip khdu hang hoa quan
trong khéc 1a Brisbane, Fremantle (Perth) va Adelaide.

Hau hét khach hang cua Australia déu quan tim dén van dé “gia tri tuong ting cua

dong tién” dic biét 1a vé chat lugng. Cac nha nhip khiu Australia mong dgi dugc chao
hang véi gia ca canh tranh, s6 lugng nho, chit lugng 6n dinh va giao hang ding han.

1. Caickhudan cu chinh

Mic du ddt nuée rong 16n va dan s6 nho, hdu hét ngusi Australia séng 6 cdc thanh
pho va thi trdn 16n. Lugng mua trong luc dia thdp dong nghia vé6i viéc dan cu song tap
trung & doc bo bién, dic biét & khu viuc dong nam nudc Australia. Trén thuc té, gin mot
ntia dan s6 Australia song & Sydney, Melbourne va cac thanh ph¢ va thi trdn lan can.

Cac thanh phd chinh cta Australia la:
1.1. Sydney

Vi din s6 hon 4,6 triéu ngudi, Sydney la thanh phd6 16n nhdt caa Australia va la
trung tdm cic hoat dong kinh té trong nhiéu linh vyc. Do la tha pht ctia bang c6 dan s6
16n nhit nudc Australia (bang New South Wales) v6i dan s6 hon 7,4 triéu ngudi nén
lugng hang hod nhap khiu qua cang Sydney rit 16n.

Sydney la thanh phé ning dong va c6 nhiéu diém tuong déng vé ty nhién nhu
San Fransisco. Sydney thu hit dong ddo cong dong di cu dén tir khu viic chau A khong
chi do cic coh¢ilam dn kinh doanh ma con béi thoi tiét thuén 1gi, muia hé 4m 4p va mua
dong dé chiu. Rit nhiéu doanh nghiép nhép khiu c6 tru s& tai Sydney va cdc nha cung
cdp nudc ngoai thuong ghé Sydney trong méi chuyén di t6i Australia.

.



1.2. Melbourne

Melbourne, thu phu cta bang Victoria, la thanh ph6 16n thi hai & Australia véi
dan s6 khoang 4,16 triéu ngudi trén téng s6 hon 5,76 triéu ngudi cua toan bang.
Melbourne la thanh phé s6i dong, thanh phd ctia thé giéi va da dang vé chung toc nhung
van gitt dugc sy yén tinh va cudc s6ng nhe nhang. Melbourne la trung tim tai chinh va
ngan hang véi tdm trong s6 10 cong ty 16n nhit cta Australia c6 tru s chinh tai day.
Céng Melbourne la cang hang héa chinh ctia Australia va la cang container 16n nhét khu
vuc Ban C4au Nam.

G Melbourne cé rit nhiéu nha nhap khiu 16n c6 cic mang ludi phan phéi trén
toan qudéc. Cac nha nhip khiu & diy cing cé nhiing yéu ciu tuong ty nhu cic nha nhép
khdu tai Sydney nhung thi truong c6 chut it khac biét. Vi dy, thi truong hang dét len &
Melbourne t6t hon do & day khi hdu mat hon, trong khi dé thi truong d6 trang tri noi
that c6 thi hiéu giong ctia chau Au nhung khéng cing miic d6 dugc quan tim nhu d6
ndi that binh dan ngoai trai.

1.3. Brisbane

Brisbane la tht pht ctia bang Queensland nam & phia Bac. Dan s6 Brisbane
khoang 2,15 triéu ngudi trén 4,67 triéu dan s6 toan bang. Brisbane c6 khi hiu can nhiét
déi v6i nhiét do tif thing Mudi hai dén thdng Hai tuong ty nhu & Pong Nam A. Cudc
song & Brisbane kha thoai mai va cich an mac 6 day cang rat binh di.

Khi so sanh vé&i Sydney va Melbourne thi & day c6 rat it cac nha nhap khau l6n.
Hau hét hang hoa bén tai cic ctta hang ban 1é¢ ¢ Queensland déu dugc cung cdp hoic
nhép khiu tryc tiép hodc gian ti€p thong qua cic nha nhap khdu hoac cic nha ban buén
& cac bang phia Nam. Mic du vdy, van c6 co hoi cho cic nha cung cdp nudc ngoai &
Brisbane, dic biét 1a c4c san phdm cho du lich (d6 luu niém, qua ting...), cic nganh
cong nghiép dich vu vé dulich (xdy dung, noi that, vatliéu xdy dung... ), nganh khai théc
mo va nong nghiép.
1.4. Perth

Perth 13 thu phu caa bang cé dién tich 16n nhidt nudc Australia, bang Tay
Australia, cdch Sydney 4 tiéng ruéi bay, dugc coi thu phu biét lip nhit trén thé gidi tinh
vé dia ly. D4n s6 ctia thanh ph6 nay khoang 1,83 triéu ngudi, chiém trén 70% déan s6 cta
ca bang T4y Australia (khodng 2,5 triéu). Perth c6 khi hau Dia Trung Hai néng va kho
vao mua he, lanh va dm w6t vao mtia déng. Léi s6ng 6 day noi chung la don gian va thoai
mai.

Do ndm biét lap vé6i cac thanh phé khdc, ngay cang c6 nhiéu cong ty tai dia
phuong nhép khau tryc tiép hang hoa va phan phdi trén toan quéc. Tuy Perth dugc coi
1a mot thi trudng doc 1ap cho mét s6 san phdm nhép khiu, nhung khé khan 16n nhat doi
v6i ngudi cung cip nudc ngoai la s6 lugng san phdm tiéu dung nho, chi dé€ phuc vu cho
mot bang véi téng s6 dan khodng 2,3 triéu ngudi.



Do diing ddu nu6c Australia vé san xudt khodng san, ddu mo va khi d6t cing nhu
cac sain phdm nong nghiép nhu lda mi va len, thi trusng T4y Australia mang dén nhiéu
cd hoi dic biét trong cac linh vic khodng san, ning lugng (ca trén bd va xa bd) va noéng
nghiép. Trong nganh ché tao, dong tau, dac biét la tau thuyén ché khich bang vat liéu
nhom la nganh quan trong ctia bang.

1.5. Adelaide

Adelaide la tha pha caa bang Nam Australia c6 dan s6 khoang 1,23 triéu ngusi
trén tdng s6 1,67 triéu ngudi cua cd bang v6i nganh san xudt ché tao c6 qui moé han ché
va chi c6 mdt s6 it nha nhap khdu I6n. Tuy nhién, Adelaide lai la m¢t trong nhiing trung
tdm san xuit 6 to chinh ctia Australia.

Hau hét cic nha cung cdp nudc ngoai khong coi Adelaide la thi trusng quan
trong. Cac nha nhap khdu ¢ thanh pho nay chu yéu cung cdp hang hod cho cic ctia hang
ban 1é véi khoéi lugng tuong d6i nho. Hau hét hang hod nhap khiu & thanh phé nay déu
thong qua cdc nha nhép khiu tai Melbourne.

1.6. Canberra

Canberra la Thu do6 cta Australia, v6i dan s6 chi khoang 383.000 ngudi. Thanh
pho dugc qui hoach dong bo, cic hoat dong tap trung chi yéu vao Chinh phi va bd may
hanh chinh.

D6i véi cac nha cung cdp nudc ngoai, Canberra khong dugc coila mét thi truong
quan trong. O day cé rit it cic nganh cong nghiép san xudt ché tao, dan s6 khong nhiéu
va hdu hét cac nhu cdu cin thiét cho thanh phé dugc cung cip bdi cic nha san xudt va
nhéip khéu tai Sydney hodc Melboume.

1.7. Hobart

Hobart la tha phu ctia bang ddo Tasmania véi dan s6 khoang 217.000 ngudi va
dan s6 toan bang chi ¢6 513.000. Cac nha nhap khdu & Melbourne cung cdp hau hét nhu
cdu hang hoa ctia Hobart, chi c6 mét s6 it nha nhap khdu 6 Tasmania véi qui mé nho.

1.8. Darwin

Darwin nim & phia Bic nuéc Australia, 1a tha pha cta ving lanh thé Bic
Australia. G déay khi hau nhiét d6i va c6 16i séng thoai mai va binh dan. Véi dan s6 chi
khoang 129.000 ngudi 6 khu trung tdim Darwin trén tong s6 241.800 ngudi cta toan
vung lanh thé, chi cé moét s6 it cdc nha nhdp khau véi s6 lugng hang hoa han ché. Tuy
nhién, Darwin cung cdp hang héa cho cic can ctt quan sy trong yéu va Darwin c6 buéc
tién trién nhanh trong linh vuc khai thac ddu khi ngoai khoi tai bién Timor. Vung lanh
thé Bic Australia con c6 cac nganh cong nghiép khai mo va chan nuoi gia sic kha phat
trién.



Tuyén dudng sit chay tit Darwin qua Alice Springs ndi véi tit ca cac tha pha &
phia Nam da lam tiang thém tiém ning cua Darwin nhu mét cang trung chuyén xudt
nhap khéu gitta Darwin va cic cang & chau A.

Nhu vay, c6 thé néi, hai thanh phé quan trong nhit d6i véi cac nha cung cdp nudce
ngoai 1a Sydney va Melbourne. Mic du Australia c6 dién tich rong nhu nuéc Hoa Ky
nhung Australia khong cé nhiing phan doan thi truong riéng ré theo dia ly phong phu
nhu Hoa Ky va hdu hét cic nha cung cdp nuéc ngoai sé thdy rang chi moét chuyén thim
Sydney va Melbourne la c6 thé biét dugc cdc dic diém chinh cta thi truong, dac biét la
cc san phdm tiéu dung.

2. S6 thich va thi hi€u cia ngudi tiéu dung Australia
2.1. Ddcdiém chung

Nhin chung, nguéi tiéu dung Australia dugc miéu ta la khd bao thu va rat hiéu vé
vin dé “gid tri tuong xiing ciia dong tién”. Trong nhiing nam qua, c6 moét xu huéng ddng
chd y1a san phdm tiéu dung dugc ddnh gid dya trén tiéu chi “gia trj ctia d6ng tién” hon
1a tiéu chi vé gia. O mot s6 phan doan thi trudng, thi truong hang gid ré da suy giam do
ngudi tiéu dung san sang tra gid cao cho cic san phdm c6 chit lugng. Piéu nay khong cé
nghia I3 ngudi tiéu dung Australia sin sang tra gia cao. Trén thuc té hau hét ngudi tiéu
diing sé so sanh gid ctia nhiéu nguoi ban 1é khac nhau trudc khi quyét dinh mua hang
hoa quan trong.

Hau hét ngudi tiéu dung Australia c6 thai do khd c6i mé d6i véi hang hoa nhap
khau. Tuy nhién, khi hang néi dia dugc danh gia 1a c6 gia trj tuong xiing thi ngusi tiéu
duing thudng mua hang hod san xudt trong nuéc. Mac du vay, nguoi tiéu dung cang da
quen véi cic chung loai hang héa nhap khiu va thudng sé dua ra quyét dinh cudi cung
dya trén cic yéu t6 nhu chit lugng, kiu ding va gid ca hon la nguén goc xudt xu.

Bén canh do, van luén ton tai phin khuc thi trudng moét s6 mit hang nhap khiu
gia cao va thdi trang. Vi du, quan 4o va gidy dép thdi trang cia phu nit ti Y va Phap c6
gia ban 1@ tuong déi cao hay xe 6 t6 tii chau Au ciing dugc ban véi gid rit cao.

Mot diém nia can luu yla nguoi tiéu dung Australia rit quan tdm dén vin dé chat
lugng. Nhiéu nha ban 1é & Australia 4p dung chinh sdch hoan trd lai tién hodc déi hang,
du chi don gidn 1a do ngudi mua thay d6i y dinh mua hang.

Nguoi tiéu dung Australia dit ra tiéu chudn chit lugng rit cao va cac tiéu chudn
nay dugc ho trg boi mot loat cdc qui dinh bao vé nguoi tiéu dung & tdt ca cac bang. Nha
nhédp khdu va cic nha ban I¢ tuin thu cic qui dinh nay va sé khong chdp nhan cic san
phdm khong dap tng tiéu chudn kiém tra chit lugng.

2.2. Xu huéng thi truong d6i v6i nong sdn, thyc phdm

¢ Dinh du6ng tich cuc: Dongluclam cho thyc phdm va d6 uéng c6 lgi cho stic

khoe tiép tuc duy tri da phat trién & Australia. Ngudi tiéu dung Australia

khong mudn bi néi khong nén an gi va thay vao dé ho dang tim kiém huéng
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dan mang tinh xay dung hon dé€ ho trg viéc mua thuc phdm va d6 uéng cta
ho. Diéu nay bao gém mot phong trao tif tranh thuc phdm (ching han nhu
gidm chét béo va dudng) sang dinh dudng tich cyc va bao gém thuc phim va
thanh phan lanh manh.

Théi quen lanh manh: Nguoi Australia khong thuc sy quan tim dén cic ké
hoach an kiéng nghiém ngat, nhung c6 mdt lugng I6n nhiing ngudi c6 ging
kiém sodt khdu phén an ctia ho. Ho khong muén cit b6 mét s6 nhom thuc
phdm hoac huong vi, nhung ho sin sang kiém soat s6 lugng ho dn. Do d¢, tim
ly chitlugng hon s6 lugng 1a mét can nhic quan trong d6i véi cac nha tiép thi.
Cac thuit ngti xdc nhan quyén s6 hitu ching han nhu “sy dam mé theo tiing
phan” hodc “ kich thudc t reat” truyén tai thong diép rang lgi ich cam gidc
khong bi bo qua vi lgi ich stic khoe.

Nhu cau vé thuc phdm lanh manh dang dugc thuc ddy bai sy thay d6i nhan
khdu hoc. Dén s6 gia va ty 1¢é sinh ting da c6 tic dong tich cuc dén sy phat
trién ctia thi truong stic khoe va stic khoe ké tir nam 200S. Nguoi tiéu dung
trung nién hodc cao tudi va cha me c6 con nhé ¢6 xu huéng dugc cung cap
thong tin vé cdc van dé stic khoe va ché do dn uéng tét hon cic nhém khac, va
do d6 dai dién cho muc tiéu chinh cta cdc nha sian xuit stic khoe va stc khoe.

Bao bi da tré nén quan trong trong nhiing nam gan day va bao bi sing tao la
mot diém ban hang c6 gia trj tai thi truong Australia. Bao bi thuong mang lai
su tién 1gi cho ngudi tiéu dung, va bao bi nhanh thu hut sy chu y caa nguoi
tiéu dung. Bao bi dam bdo ring cic san phdm cung cip pht hop véi xu hudng
thi trudng bang cach truyén dat cac diém ban hang doc ddo va cung cap do
bén va tién 1¢i. bing viéc nhe, bao bi c6 thé giam lugng khi thai carbon ctia san
phdm. Cang ngay, ngudi tiéu dung cang mong dgi rang bao bi cling sé c6 thé
tai ché dugc. Cac nghién ctiu da phat hién ra ring mot niia s6 nguoi Australia
nghi ring cic san phdm thuc phdm va d6 uéng dugc stt dung qua muc va ba
phan tu trong s6 ho sé xem xét tdy chay mot san phdm néu n6 khong dap tng
cac tiéu chi vé moi truong ctia ho.

D¢ tuoi la moét linh vyc quan trong cdn quan tdm déi véi viéc ban thuc phdm
dong goi. Nhiing ngudi choi dich vu dn uéng va ngudi tiéu dung danh gid cao
su yén tdm ti nguoi mua vi dich vu dang & trong tinh trang t6t. Diéu nay cé
thé dat dugc véi kich thude goéi ding mét lan, bao bi ¢ thé niém phong lai va
thong tin lién lac r6 rang trén bao bi.

Uu tién thuc phdm hang ddu ctia Australia la 4n nhiéu trdi ciy tuci va rau
qua; kich thuéc phan nho hon; giam lugng dudng an vao; an d6 an nhe lanh
manh hon; va cit giam chat béo.



® An vitvan con phd bién: 2/3 s6 ngudi dugc héi cho mot cudc khao st gin
day chi ra rang ho an gitia cdc bita chinh va uvu tién nhéing mén an nhe lanh
manh.

3. Quan diém cua nha nhip khiu

Nha cung cdp nudc ngoai sé thiy raing méi quan tdm chinh ctia cic nha nhap khéu
Australia 1a gia cd, chit lugng, do tin cdy, thoi han giao hang va s6 lugng t6i thiéu. Tuy
nhién, mét s6 nha cung cdp nudc ngoai c6 kinh nghiém tai thi trudng nay cho ring c6 ba
tiéu chudn vang khi ban hang vao thi truong Australia la “gia, gid va gid”.

Dbiéu nay khong hoan toan chinh xdc, sy thét la cic nha nhap khiu ndi chung
thudng néu cau hoi dau tién véi nha cung cdp mdi thuong lién quan téi gia FOB/FCA
ctia san phdm. Nha nhé4p khiu Australia thudng mong mudn tra gia thdp hon so véi cac
nha nhap khdu tai Hoa Ky va chau Au nhung doi héi hang héa phai cé chit lugng 6n
dinh va giao hang dung han. Ho ciing thuong dat hang véi s6 lugng it hon cidc nha nhép
khiu & rdt nhiéu thi trudng khac. Ly do ma ngudi tiéu duing Australia c6 quan diém khit
khe la:

e Sy canh tranh manh mé trong linh viic nhap khau va ban 1¢, vé6iloi nhuén rong

kha thdp;
e Sumd ctia ctia chinh sich nhédp khiu cua Australia;

e 56 lugng 16n cac nha cung cdp tlf cic nude lan can c6 gang ban hang vao thi
truong Australia;

e Trén thuc té, muia mua hang ctia Australia khong tring v6i mua mua hang caa
cac nudc & Ban cdu Bic nén nhiéu nha cung cdp nudc ngoai chao gia “hang
cudi muia” cho nhting 16 hang ban tai Australia.

Hau hét cac nha nhdp khdu Australia thuong it thay d6i nha cung cdp nudc ngoai
mdi. Mit khéc, ho thuong tao méi quan hé gan gai v6i nhiing nha cung cdp quen thudc
dé dam bao viéc kinh doanh dugc lién tuc va ho khong thich thay déi nha cung cip
thuong xuyén moét cich dot ngot.

Khilan dau giao dich v6i khach hang méi, nha nhip khiu Australia thudng sé dat
hai hodc ba don hang thi nghiém dé€ dam bao nha cung cdp dap ting dugc cac tiéu chudn
chat lugng. Khi dat yéu cdu, nhiing don hang sau sé dugc dit thong qua email hodc fax
va s0 lugng dat hang c6 thé tinglén.

Tuy nhién, nha nhép khiu Australia sé khong chdp nhan viéc nha cung cdp caa
ho phd v& thoa thuin khong ban hang cho cic nha nhép khiu khac. Viéc qua mat cac
nha nhip khdu Australia sé la mdt sai lam nghiém trong trong thi truong nho bé nay vi
nha nhép khiu sé sém phat hién dugc diéu gi dang xay ra.

Mot diém quan trong khdc 1a nha nh4p khdu Australia khong thich mic ca. Ho
san sang dam phan mét mic gia hop Iy nhung khong mac ca dé gia giam 20% hoic hon.
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Néu nha cung cidp nudc ngoai dua ra mic gid khong thuc té, nha nhip khiu Australia
thuong sé khong can nhic ban chao hang. Do vay, khi bdo gid cho nha nhip khiu
Australia, diéu quan trong nhét 1a dua ra mic gid “hgp ly nhat”. Mic gid nay thuong phai
thdp hon mic gid chao cho ngusi mua tai Hoa Ky va chau Au véi tylé mic ca khong qua
3% dén 5%.

Diém cuoi cung vé nha nhip khidu Australia 1a quan diém ctia ho d6i véinha cung
cdp méi. Nhu da dé cép & trén, hau hét cic nha nhip khiu khong mudn thay déi nha
cung cdp hién tai vi lo ngai nhiéing khé khan ho sé phai d6i mit khi tim cdch xay dung
moi quan hé lam dn v6i nha cung cdp mdéi. Trong khi, diéu dau tién hdp dan cic nha
nhap khdu Australia Ia muc gid canh tranh, ho van sé do du khi lam an véi nha cung cdp
khong ching to dugc sy tu tin trong viéc cung cdp hang c6 chit lugng 6n dinh, giao hang
dung han va git lién hé thuong xuyén.

III. TINH HINH XUAT NHAP KHAU CUA AUSTRALIA VA CAC NHA
CUNG CAP NUGC NGOAI (2019)

1. Xuitkhau

Kim ngach xudt khdu ctia Australia dat 272,4 ty USD, ting 7,3% so véinam 2018.

Déi tac xuit khdu chinh: Trung Quéc (89,2 ty USD, chiém 32,7% tdng gid tri
xuat khdu ctia Australia), Nhat Ban (24,4 ty USD, chiém 9%), Han Quéc (13,6 ty USD,
chiém 5%), Viong quéc Anh (10,4 ty USD, chiém 3,8%) va Hoa Ky (10 ty USD, chiém
3,7%).

Cac mit hang xuit khiu chinh: nhién liéu khoang san bao gém d4u (88,9 ty USD,
chiém 32,6% téng gi4 tri xudt khdu cta Australia); quing, si va tro (78,6 ty USD, chiém
28,9%); da quy va kim loai quy (18 ty USD, chiém 6,6%); thit (11,5 ty USD, chiém
4,2%); héa chit phi hitu co (6,3 ty USD, chiém 2,3%).

Bang 1. Cac déi tac xuat khau chinh cua Australia giai doan 2015-2019

Bon vi tinh: Nghin USD

Thé gidi 191.192.683 189.554.713 229.743.529 | 253.827.863 272.359.935
Trung Quéc 56.509.841 61.825.348 67.994.075 74.030.254 89.157.198
Nhat Ban 20.529.434 26.134.626 23.590.854 26.206.106 24.444.883
Han Quéc 11.837.194 12.516.953 12.536.906 13.620.160 13.619.722
Anh 2.753.623 7.521.562 4.554.081 3.568.458 10.418.512
Hoa Ky 9.563.729 8.988.712 8.647.707 9.245.461 9.963.305
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2. Nhip khiu

Kim ngach nhép khiu ctia Australia dat 214,1 ty USD, giam 5,8% so v6i nim
2018.

D6i tdc nhap khdu chinh: Trung Quéc (54,6 ty USD), Hoa Ky (25,1 ty USD),
Nhat Ban (14,9 ty USD), Dtic (10,1 ty USD) va Th4i Lan (10,1 tj USD).

Cac mit hang nhap khdu chinh: mdy méc bao gém may tinh (30,7 ty USD, chiém
14,3% t6ng gi4 tri nhap khdu ctia Australia), nhién liéu khoéng san bao gom déu (27 ty
USD, chiém 12,7%), phuong tién (26,7 ty USD, chiém 12,5%), mdy méc dién ti va linh
kién (24,5 ty USD, chiém 11,5%); dugc pham (8,4 ty USD, chiém 3,9%).

Bang 2. Cac déi tac nhap khau chinh cua Australia giai doan 2015-2019

Bon vi tinh: Nghin USD

Doi tac 2015 2016 2017 2018 2019
Thé gidi 200.792.889 189.308.125 221.359.690 227284144 214.140.221
Trung Quéc 45.779.991 44.152.850 48.378.623 54.930.558 54.598.868
Hoa Ky 22.274.818 21.694.102 22.705.501 23.284.425 25.095.970
Nhat Ban 14.628.226 14.612.736 16.012.552 16.773.141 14.897.454
Buc 9.224.569 10.077.542 10.433.476 11.169.434 10.109.619
Thai Lan 9.900.727 10.855.098 10.770.71 10.895.213 10.090.585

Ngudn: Trademap

Trung Qudc cé thé van tiép tuc la nudc cung cdp c6 thé manh canh tranh nhit
d6i v6i nhiéu mit hang tiéu dung da dang nhu hang dién tw, d6 choi, hang may mac,
quén do va giay dép.

DPai Loan va Han Qudc da chuyén sang xudt khdu nhiing san phdm tinh xdo hon
sang Australia (gém cd xe 6 t6 tit Han Quéc), va ngiing xuit khdu nhiing san phidm tiéu
duing thong thuong ma hai nudc nay khong con canh tranh dugc nita trén thi truong
Australia so véi thoi gian truéc day.

New Zealand dugc mién thué cho hang xuit khdu vao thi trusng Australia trong
nhiéu nim do hai nuéc da ky hiép dinh tu do thuong mai. Véi viéc cit gidm cdc mic
thué bao ho¢ trén toan cau, kha nang canh tranh cia New Zealand dang giam, tuy nhién,
cdc nha cung cip hang hod & nudc nay sé tiép tuc canh tranh manh & nhiéu dong san

phdm (noi thét, cic san phdm gidy, dét may, d6 dién gia dung, thyc phadm va go).
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Singapore, Hoa Ky, Thai Lan, Chi l¢, Malaysia, Viét Nam va cac nuéc thanh
vién ASEAN hién ciing dugc 1gi thé canh tranh tuong ty do thyc thi cdc hiép dinh ty do
thuong mai v6i Australia (AANZFTA).

Cac nuéc Hoa Ky, Nhat, Han Qudc va Lién minh chau Au sé tiép tuc1a nguén
cung cdp quan trong cho Australia cic loai mdy méc va thiét bi van tai. Tuy nhién, viéc
xudt khdu cac san phdm it d¢ tinh x3o ctia ho trén thi truong nay dang phai d6i mat véi

nhiing thich thiic ngay cang ting tii cic nén kinh té dang phat trién & chau A.

Thong diép chinh guii dén cdc nha cung cdp méi 6 nuGc ngoai la Australia sé van
1a mét thi truong nhap khiu quan trong d6i véi cac nguyén liéu ddu vao da dang dung
trong cong nghiép, may méc va hang tiéu diing. C6 nhiéu cohoi cho ciac nuéc dang phat
trién do cac nha cung cdp Nhat Ban, Dai Loan, Han Quéc van dang cung cidp hang hoa
v6i mic kha cao.

Mic du vy, c6 c6 sy canh tranh rdt manh ti Trung Qudc, cic nha cung cdp mdi
sé phai x4y dung chién lugc marketing hiéu qua dé c6 thé gianh thi phan & thi truong
Australia.

IV. BAN HANG SANG THI TRUONG AUSTRALIA

Céc nha cung cdp méi ¢ nudc ngoai sé thdy rang thi trusng Australia c6 nhiing
dic diém yéu cau tuong ty nhu thi truong & cic nudc phét trién khac trén nhiéu khia
canh nhung cé mot s6 yéu t6 can luu y nhu sau:

1. Bao gia va thanh toan

Hau hét cic nha nhép khdu Australia déu da c6 kinh nghiém trong viéc buén ban
v6i cac d6i tdc nudc ngoai va ho st dung nhiéu loai tién khdc nhau trong thanh todn.

Cho dén thoi diém hién nay, dong tién thong dung nhat vala co'sé trong cic cudc
dam phén thuong mai la d6ng d6 la Hoa Ky. Bdo gia bang déng d6 la Hoa Ky hoan toan
c6 thé chdp nhan dugc. Tuy nhién cic nha nhép kh4u Australia cing quan tim t&i nhiing
doi tdc c6 kha nang bao gid bing dong d6 la Australia nhung day khong phaila diéu kién
tién quyét.

Phuong thiic bdo gid danh cho nha nhap khdu Australia khic nhau tuy theo san
phdm hay hang hoa dang dugc ban.

Hau hét cdc nha nhap khdu mong mudn nhén dugc phuong thiic bao gia theo gid
FOB hoic FCA bing dong d6 la Hoa Ky. Tuy nhién, d6i v6i cic mit hang nhu gé nguyén
liéu hay d6 gia vi thi thong thuong ho sé yéu cau bao gia CFR hoac CPT. Vi dy, mét nha
nhip khiu d6 may mdc sé quen vé6i bao giad FOB biang dong d6 la Hoa Ky, trong khi d6
mot nha nhép khdu g6 nguyén liéu lai thich nhan bdo gia CFR. Phan 16n cic nha nhap
khdu Australia déu danh quyén ty mua bao hiém va thuong khéng mudn nhin bdo gia
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CIF hay CIP. (Khi cdc phuong thic béo gia CFR, CPT, CIF hay CIP dugc 4p dung thi
cting nén dua ludn c gid FOB hay FCA do thué nhap kh4u dugc tinh trén gia FOB).

Phan 16n hang hod nhép khiu vao Australia bi nha nhip khiu va nguoi ban 1é
déu dugc thanh todn bang L/C trong vong tit 30 dén 90 ngay. Néu gitia nha nhip khiu
va nha xudt khdu c6 mdi quan hé than thiét thi cdc nha xudt khdu c6 thé yéu cau chuyén
tién bing dién (telegraphic transfer — T/T). Trong nhiing trudng hgp nhu vay, nha nhap
khéu thuong chuyén tién moét 1an khi hang hod da dugc chat Ién tau. Tuy nhién, trong
ca hai truong hop, ty gid héi dodi thich hgp 1a ty gid hién hanh tai thoi diém chuyén tién
thuc té gitia hai ngan hang, thuong la trong vong ba ngay ké tir khi hang 1én tau.

Cac nha cung cdp nudc ngoai khong nén lo ngai bat c van dé gi xay ra véi viéc
nhén tién ti Australia hay gui tién dén Australia do nuéc nay khong ap dung céc bién
phap quén ly ngoai hoi phic tap.

2. Thu tuc ching ti

Nhiing chting ti yéu ciu phai c6 khi xuit khdu sang Australia bing dudng hang
khong hodc duong bién bao gém:

Chuyén chd bang dudng Chuyén chd bang dudng

bién hang khéng
Hoa ddn thusng mai Co Co
Van don dudng bién/Van 3 ban (loai dudc phép 1ban géc
don dudng khoéng chuyén nhugng) 3 ban photo (loai dudc
3 ban (loai cdm chuyén phép chuyén nhuong)
nhugng)
Giay ching nhan bao hiém Co Khoéng
dudng bién (néu Nnha xuat
khau phai chiu trach nhiém
vé bao hiém)
Gidy ching nhan kiém dich Co Co
(trong trudng hgp phai ap
dung bién phap kiém dich)
Phiéu déng goi Co Co

Ban sao mét b chiing tir lién quan phai dugc gtri qua buu dién hoac gui phat
chuyén truc ti€p dén tin tay nha nhdp khiu hoac ngusi moéi giéi hai quan da dugc chi
dinh khi chuyén hang. B$ ching tir g6c phai dugc chuyén di hoac thuong lugng chuyén
qua ngin hang cta nguoi xudt khiu bing con duong nhanh nhit. Chi phi luu kho hang
hod nh4p kh4u tai ciu tau bén cang hay nha ga thudng cao va lam ting gid hang nhép
khau. Nha nh4p khiu c6 thé hoan thanh hau hét cac tha tuc hai quan trude khi 16 hang
dén dia phén Australia.
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3. Uu dai ddi véi cac nuéc dang phit trién

Dé c6 du tiéu chudn huéng vu dai thué quan danh cho cdc nuéc dang phat trién,
khau cudi cting caa viéc san xudt mot mit hang nao do phai dugc thuc hién tai mét Co
quan héi quan Australia (ACS), co quan dugc quyén quyét dinh danh gia tu cich dat
tiéu chudn vu dai cia mot nude dang phat trién. Thém vao do, khong dudi S0% chi phi
nha xudng va nhin cong san xudt ra san phdm phai dugc thé hién béi gid tri lao dong
va/hoac gid tri nguyén vat liéu ctia nudc san xudt hodc cta nudc dang phat trién va
Australia.

Trén tit ca cic hod don phai ghi 16 tuyén bo tudn tha theo ding yéu cau nhu sau:

Tuyén bé: “T6i xin tuyén bé khau cudi cting cta viéc san xudt nhing san phdm
c6 muc gid khai bdo dacbiét da dugc thychién tai... (tén nudc). Mic gid d6 khong dudi
50% chi phi nha xuéng va nhan co6ng san xudt ra sin phdm dugc thé hién bdi gia tri lao
dong hoic gia tri nguyén vt lidu, hoic gia tri lao dong va nguyén vit lidu cta... (tén
nudc), hoic cia... (tén nudc), hoic cia... (tén nudc) va Australia.

4. Trinh ty giao dich nhip khiu

Trinh tu giao dich nhap khiu d6i véi cic mat hang dugc san xudt tai nuéc ngoai
khéc nhau tuy thudc vao tiing qudc gia va loai sin phdm.

Mit hang quén 4o ti Trung qudéc la mét vi duy, mat hang nay thuong dugc dat
mua trudc 12 thang khi chuyén hang, trong khi dé hang hoa phuc vu dip 1é Gidng sinh
thudng dugc dit trong thang Giéng/thang Hai. Cdc nha nhip khiu thuong mat thoi gian
giao dich dai hon so v6i nhiing ngudi ban 1é nhép khéu tryc tiép, vi ho can phai dua hang
vao kho chita r6i sau d6 méi chuyén dén cac trung tim phéin phdi hang ctia ngusi ban 1é
hay c4c dai ly ban 1é tu nhan. Mit khac, chu trinh mua hang ton kho (trong trudng hgp
nha cung cdp chao hang dic biét doi véi cic mat hang ton kho du thita hoic hang ton
kho do don hang bi huy ... ) c6 thé chi mét hai dén ba thédng tinh ti thdi gian xac nhin
dat hang dén khi hang dugc dua ra ban 1é.

Tuy nhién, theo nguyén tic chung, trinh ty 4p dung cho viéc nhap khiu cic san
phdm tiéu dung vao Australia nhu sau:

e Thuongluong gid c3, dit hang, thu xép tai chinh: nhiing viéc nay rét linh hoat
nhung can lam trudc khi hang dugc gtri di tir 8 — 12 thang d6i véi hau hét cac
mat hang nhap khau;

e Lam thu tyc thanh todn: vao ngay tau khéi hanh hoac trong vong 3 ngay ké tu
ngay tau khoi hanh;

e Thoi gian gtii hang: 4 tudn véi cic nudc chau A; 6 tudn d6i véi cac nudc chau
Ay;

e Thoihan thanh todn cudc phi van tai: 3 ngay trudc khi tau cdp cing;
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e Chuyén hang dén kho chta hang: tir 3 ngay cho dén 2 tudn sau khi tau cép
cang;

e Sip dat hang trén cic ké hang bén 1é: thuong trong vong 2 tudn sau khi hang
dugc chuyén dén cic trung tim phan phoi ban 1é cho dén 3 thang néu kho
chtia hang la ctia nha nhap khau hay ngusi ban buén.

S. Van tai

Dai da s6 hang hod nhép khiu cta Australia dugc gui bang container theo duong
bién téi cang Sydney hay Melbourne. Tuy nhién, cling c6 cdc cang quan trong khic &
gin céc thanh phé cang 16n nhu Fremantle (Perth), Adelaide, Brisbane va Darwin. Chi
c6 mot s6 it hang nhdp khdu vao Australia dugc chuyén dén bing dudng hang khong,
nhung cdch nay khong kinh té& d6i véi cic nha cung cdp nudc ngoai.

Thai gian chuyén hang bing tau tif chau A t6i Australia thong thudng 1a bén tuan
va tif chiu Au 13 sdu tudn. Viéc ning cip bén cing, bén tau tif nim 1992 da cai thién quy
trinh c4u container va thoi gian béc d& hang 6 tit ca cdc cing bién ctia Australia, mic du
thdi gian thong quan d6i véi cic container hang1é (LCL) daihon so véi hang gui nguyén
container (FCL).

Trong nhiing nam gan déy, nguoi Australia khong diing nhiéu cic container loai
20 feet va hon 50% hang hoa dugc chiia trong nhiing container loai 40 feet.

6. Pong goi tai kho

Mot trong nhiing diéu ma cac nha nh4p khidu Australia hay phan nan la viéc nha
cung cép nudc ngodi thudng thiéu chu y déi véi céc kién hang & bén trong 16 hang (déi
v6i nhiing 16 hang gém nhiéu kién hang).

Céc thung hang xudt khéu tif cic nha cung cdp nudc ngoai néi chung la chdp nhin
dugc nhung véi cac16 hang c6 nhiéu kién thi thuong khong tuin tha ding theo quy cach
yéu cau.

Australia la mot quéc gia rong 16n va viéc nhép khau hang hod vao Sydney c6 thé
dugc chia thanh nhing 16 hang nho va phai trai qua hang ngan km dé chuyén hang té6i
cac daily ban 1é nho. Béi véy, véi don dit hang gém nhiéu kién hang, nén déng goi chic
chidn, ding yéu cdu cta nha nhap khiu dé€ dam bao cho qua trinh van chuyén. Néu don
dat hang da kién yéu cau chia mot ta kién mau do, mot td mau xanh da troi va moét ta
mau xanh 14 cay thi nha xuit khdu phai lam ding theo yéu cau d6. Chi phi déng géi lai
nhiing 16 hang da kién c6 thé rit cao va nhiing vin dé nay thudng lam cdc nha nhép khéiu
nan chi trong viéc lam an buén ban véi cac nha cung cdp nudc ngoai c6 nhiing 16 hang
nay.

V.  TIEP CAN CAC NHA NHAP KHAU AUSTRALIA
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Da s6 cac nha nhép khdu Australia it thay d6i cic nha cung cdp. Cic yéu t6 nhu
dong gdi, vin chuyén dung thoi han va lugng dit hang thip ¢ miuc t6i thiéu la rat quan
trong d6i v6i cac nha nhip khdu va ban 1é Australia.

Céc nha cung cdp nudc ngoai nén hiéu ring cic nha nhép khiu Australia thuong
dugc chao mua cdc san phdm tit khip noi trén thé giéi. Mot nha cung cdp mdi can phai
dam bdo don chao hang ddu tién cta minh t6i nha nhép khdu Australia phai cé sy canh
tranh n6i bat.

1. Pic diém canh tranh caa thi truong

Quy tic chung ctia ngudi ban 1é Australia 1a khong nhip khiu mét sain phdm nao
trit khi san phdm d6 ré hon it nhdt 15% so véi cac san phdm cung loai sin ¢ trén thj
trudng noi dia.

Quan diém so sanh 1¢i thé gia ca ctia nhiing ngudi ban 1é Australia dugc phan dnh
trong phuong phap tiép can ctia cic nha nhip khdu quy mo I6n. M6t nha cung cip méi
phai c6 mic gid chao thdp hon tuong déi so véi gid ctia cac nha cung cdp ndi dia va cac
nha cung cdp nudc ngoai da cé tham nién budn ban véi Australia tit trude. Trude khinha
nhip khiu Australia xem xét cin nhic hoic quay sang lam an véi nha cung cdp méi thi
diéu kién co ban la sy chénh léch vé gid ctia cdc nha cung cidp mdi phai thap hon it nhit
5% tinh trén gia FOB.

Vi véy, cac nha cung cdp méi ¢ nudc ngoai sé thdy rang nha nhdp khiu Australia
rdt chu trong dén sy canh tranh gid ctia san phdm dugc chao ban. Pon gid chao hang dau
tién phai thit hdp dan méi mong thu hit dugc sw quan tim cua cac cong ty Australia.

Nén luu y, da s6 ngudi ban 1é 6 Australia thuongkinh doanh theo chinh sach hoan
tra lai tién hodc d6i hang néu hang hod c6 vin dé vé chit lugng va nhu viy cac nha nhép
khdu sé hiéu rit 16 su can thiét vé chit lugng 6n dinh.

2. Tam quan trong cia bao bi d6ng géi hang ban 1é

Ngoai viéc dap ting cac quy dinh vé bao go6i, nhan mdc va cic tiéu chudn doi véi
nhting 16 hang da kién ctia cic nha nhap khidu Australia, cdc nha cung cdp méi & nude
ngoai phai hiéu r6 tdm quan trong ctia bao bi dong géi hang ban 1é d6i véi bat ki mat
hang tiéu dung nao ma ho chao ban.

Do vdy bao bi déng géi hang ban 1é phai c6 thong tin chi tiét, hdp dan va c6 chit
lugng cao. D6i v6i cac nha nhép khdu Australia, khi chon lya hai don chao hang véi gia
ca nhu nhau ho sé chon san phdm nao cé bao gai tot hon.

Chatlugngbao bi dong géi hang ban 1é nhép khau tir cic nha cung cdp nudc ngoai
da ting lén dang ké trong vong 10 nam qua. Cac mat hang nhu vo chin, ga, g6i, dém la
mot vi dy, hién dugc yéu cau dong goi trong nhiing tti bing vai nhya poly c¢6 chitlugng
t6t hon, v6i hinh anh san phdm tét hon, trong khi d6 d6 choi ré tién cing phai c6 bao bi
dong goi c6 chit lugng cao, c6 quai xdch v6i nhan mac dep, hip dan.
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Nhiing don dat hang tuong d6i nho tu phia cac nha nhap khdu Australia c6 thé
gy kho khan trong viéc dong goéi hang ban 1é cho cidc nha cung cadp méi béi véi s6 lugng
dat hang do6i khi khong da dé thuyc hién viéc dong goi dac biét va mang lai hiéu qua vé
mat chi phi.

Mit khéc, nhiéu 16 hang khong dugc dat do bao bi dong goi tit nuéc cung cdp c6
chétlugng khong dam bao hodcla chi philam hop, tai... qua cao khién san phdm khong
cO tinh canh tranh.

Bai véy, khi tiép cin cic nha nhip khdu Australia, diéu quan trong nhit la nén
chao nhiing mat hang ¢ bao bi chat lugng tot, hip dan va gia ca canh tranh. Diéu nay
c6 thé thyc hién don gian nhu nang cao chit lugng tdi poly hay in dn trang tri bao bi theo
mau ma méi. Nhiéu nha cung cdp nudc ngoai cho Australia c6 thé chao nhiing mit hang
c6 bao goéi chit lugng t6t va néu khong lam dugc viéc nay thi cic nha cung cdp méi ¢
nuGc ngoai c6 thé sé bi han ché trién vong tham nhép thi trudng ciing nhu mé rong thi
phan tai Australia.

3. Cach tiép can cic nha nhip khiu Australia
Moi quan tdm 16n nhét ctia nha nhip khau Australia d6i véi cac nha cung cap méi
& nudc ngoai la:
e Gid cd: gid sin phdm nhap khéu da tinh thué giao tai Australia phai ré hon gia
mat hang tuong tu dugc san xudt tai Australia hodc tif cic nguén khag;

e Sy tin cdy: nha cung cip phai c6 kha ning sdn xudt nhiing san phdm co6 chat
lugng 6n dinh, giao hang ding han va git lién lac thudng xuyén;

e Tinhlinh hoat: nha cung c4p phai sdn sang chdp nhan nhiéing don dit hang c6
gié tri vita phai (diéu nay 1a dic biét quan trong véi thi trudng quy mé nhé cia
Australia).

Néu nhu mét nha cung cdp méi & nudc ngoai c6 thé thuyét phuc dugc nha nhép
khédu Australia bang tit ca nhting diém trén thi ho sé c6 trién vong ban sin phdm cho thi
truong nay. Van dé ¢ day 1a lam thé nao dé€ moét nha cung cdp mdi c6 thé thuyét phuc
nha nhip khdu xem xét mua san phdm ctia minh?

Da 56 cdc nha cung cdp nudc ngoai dung bién phép gui thu quang cdo chao hang
t6i nha nhap khdu Australia. Tuy nhién, cich tiép can nay thudng khong thanh cong.
Hang tudn, nha nhap khdu Australia thuong nhan dugc rat nhiéu thu quang cdo chao
hangkiéu nay nhung hau hét ching bi viit vao sot réc trtt khi dung vao lic nha nhép khédu
Australia dang can tim mdt nha cung cdp méi. Cach duy nhit dé tiép can theo hinh thic
nay la viét mot biic thu ngan gon trinh bay hiéu biét ctia minh vé thi truong, chao hang
véi gid cd canh tranh, hgp ly va bao bi dong géi tot. Mot biic thu dugc viét khong tét,
khong c6 thong tin vé gid ca sé khong dugc nha nhép khiu chu y xem xét.
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Cach tiép can mang lai thanh céng nhat la tham quan khao sat thi trudng va thio
ludn, trao déi truc tiép véi cac cong ty Australia. D6i v6i phan 16n cic nha cung cdp nudc
ngoai, mot chuyén tham quan khéo sit Syney va Melbourne (va c6 thé 1a Perth hay
Brisbane néu mudn xudt khiu khodng sin, dau ltra, gas, cdc sin phdm nong nghiép, va
Adelaide néu nhim muyc tiéu vao nganh céng nghiép ty dong va rugu vang) la da dé gip
g0 cdc mai tiéu thu 16n, nhung nén sip xép cudc gap trude khi dén. Viéc nay c6 thé lam
dugc thong qua cic dai dién thuong mai cua nuéc nguoi xudt khdu & Australia, hoac
thong qua phong Thuong mai va Céng nghiép Australia bang fax hay email.

Khi da gap do6i tic nhip khadu Australia, diéu quan trong la gid chao hang dau tién
phai chinh xdc. Hau hét cac nha nhap kh4u Australia khéng thich mic ca. Ho sé ¢6 phan
hoi thang thin d6i véi cdc don chao hang ctia nguoi cung cdp va néu thdy né qua cao thi
ho cting la tra 16i ngay.

Khi da thong qua dugc van dé gid ca, nha nhdp khiu sé muén xem mau hang va
bao géi san phdm néu thdy can thiét. Nhiing vin dé cin quan tdm la don dat hang c6 s6
lugng nho 1é, viéc kiém soat chit lugng va lich trinh giao hang. N6i mdt cdch khdc, nha
nhip khdu Australia cing khong khac so véi cac nha nhap khdu & céc thi truong khac.

Tuy nhién, nha nhip khdu Australia thuong quyét dinh dat hang chi khi truéc do6
ho da thdm tra cdc quy trinh hoat dong san xudt ctia nha cung cdp dé kiém tra trinh tu
kiém soat chit lugng, hoat dong san xudt va hiéu qua chung cta cong ty cung cidp. Vi
muc dich nay, nha nh4p khiu va ngudi mua 1é & Australia thudng xuyén di du lich nuéc
ngoai. Mot lua chon c6 thé chip nhan khic déi véi cac nha cung cip nudc ngoai la gap
g0 nhiing nguoi mua hang nay trong khi ho ¢ dit nudc ctia nha cung cdp. Dai dién
thuong mai ctia nuéc ngudi xudt khdu ¢ Australia ciing c6 thé dua ra nhiing tu vin lién
quan.

Cach thanh cong nhit dé tiép can nhiing nguoi mua 1é 16n & Australia la thong
qua céc dai ly mua hang da dugc chi dinh tai nuéc ngusi xuit khau. Nhiing ngusi ban 1é
16n sé khong nhap khdu ma khong cé sy lién quan dén dai Iy mua hang ctia ho.

VI. XUC TIEN BAN HANG HIEU QUA O AUSTRALIA

Chia khod ctia sy thanh co6ng l4u dai trén bat ky thi truong nao chinh 1a kha nang
thich ting véi cic yéu ciu va diéu kién ctia thi trudng d6. Mot san phdm c6 kiéu dang dic
biét c6 thé ban chay & thi truong nay lai hoan toan that bai & thi truong khac. Tuong ty
nhu véy, da c6 nhiéu minh ching cho thdy moét hoat dong xtc tién thuong mai c6 thé
thanh cong 6 chau Au nhunglai c6 thé khong thanh c6ng & mét thi trudng nhu Australia.
Thi trudng Australia doi hoi cach tiép cin xtc tién thuong mai hoi khéc so véi cich thic
c6 thé dem lai két qua & nhiing thi trusng khac.

Nhiing khia canh quan trong dnh huéng téi viéc lam thé nao dé cic nha cung cép
nuéc ngoai ¢ thé xic tién ban san phdm cua ho sang Australia bao gém:
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e 56 lugng trién lam thuong mai qudc té quy mo 16n & thi truong Australia
khong nhiéu;

e Cdcmdibdn Ié dong vai tro khong quan trong trong viéc xic tién ban hng;

e Thiéu cic trién lam thuong mai pht hgp véi hoat dong xuc tién cho cac mat
hang dét may va giay dép nudc ngoai.

Céc hinh thitc Iya chon danh cho cic nha cung cdp nudc ngoai trong viéc xuc tién
ban san phdm cua ho & Australia bao gom:

1. Poan xuc tién ban hang

Nhiéu quéc gia da thanh cong trong viéc cti cdc doan xtc tién ban hang sang
Australia dé tiép cin thi truong. Tuy nhién, viéc 1én ké hoach cdn than cho cic phai doan
do rat quan trong. Nhiéu nha nhip khdu Australia thdy rang viéc t6 chuc cic phai doan
nhu véy rit lang phi thoi gian béi ho mang téi Australia nhiing sin phdm khong pht hgp
v6i thi trudng va/hoac c6 gid ca khong canh tranh. Mét s6 nha nhap khiu t6 ra mién
cuong khi gap cac phai doan nay do ho cim thdy khong c6 gi hdp dan.

Bai vy, khilap ké hoach t6 chiic mét phai doan sang tiép can thi truong Australia,
diéu quan trong la chi chon nhiing céng ty ¢ san phdm phu hgp véi thi truong va cé gid
ca canh tranh. M6t diéu quan trong niia la nén sap xép trudc thoi gian biéu cho viéc hen
gdp cta moéi phai doan tai van phong ctua nha nhdp khau hay van phong ctia ngudi mua
cudi cing. Pa s6 cdc nha nhép khdu Australia déu té ra la ho rit ban, khong c6 thoi gian
dén gap doi tac tai khach san hay mét dia diém nao d6 va ho muon céc d6i tic dén cho

ho.

Mot phai doan ban hang c6 ké hoach dugc lap chu ddo c6 thé thu dugc hiéu qua
cao vi n6 tao co hdi cho phép ngudi ban va ngudi mua gap g truc tiép dé thao luén vé
cac co hoi giao thuong. Mit khac, mét phai doan chudn bj khong tot sé lam lang phi thoi
gian, tién bac va tao anh hudng khong t6t dén hinh anh quéc gia d6i véi cac nha nhap
khiu Australia.

2. Tham gia héi chg, trién lam thuong mai chuyén nganh

Dbiy cangla mot phuong phap hiéu qua trong viéc xtc tién ban san phdm ctia mot
nha cung cdp nudc ngoai sang thi truong Australia.

Nhu da dé cap & phan trudc, s6 lugng cac hoi chg, trién lam thuong mai chuyén
nganh & Australia dang tang 1én va hau hét dién ra & Sydney hoac Melbourne. Céc trién
lam nay trung bay nhiéu loai hang hod san phdm tit mdy vi tinh c4 nhén cho dén cac dé6
cam trai. Cac hoi chg chinh vé dau Itra, gas va cong nghiép khai mo lai thudng dién ra &
Perth.

Mic du nhiéu hdi chg dugc coi la cong cu xtic tién hiu dung nhung lai thu hat rét
it ngudi mua nudc ngoai. Bén canh do, 6 Australia c6 rat it cic hoi chg that sy phu hop
cho cdc nha cung cdp hang dét may va giay dép nuéc ngoai.
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Cac co quan dai dién thuong mai tai Australia hay Phong Thuong mai va Cong
nghiép Australia déu c6 kha nang cung cdp cic thong tin chi tiét vé nhiing cudc hoi chg
trién 1am thuong mai sip dién ra. Nhiing cudc hoi chg trién lam rat tot d6i véi cac nha
cung cdp nudc ngoai thudc nhiing linh vyc sau:

e Vitliéuxay dung;

e Trang thiét bi va san phdm thu¢c nganh céng nghiép khai mo va dau lua;

e Maiy vi tinh, thiét bj vién thong va thiét bi van phong;

e Maiynong nghiép;

e Sin phdm vui choi gidi tri va cdm trai;

e San phdm dién tw va linh kién;

e Thuc phim;

e Thiét bi co khi va dich vy;

e Do choi.

Viéc tham gia hoi chg thuong mai chuyén nganh & Australia néi chung cing t6n
kém ngang nhu & cdc nude phét trién khdc. Nhing loi ich do cic cudc héi chg nay mang
lai la quang cdo va xtc tién ban hang trén pham vi rdng, sy tham gia s6i ndi ctia ngudi
mua va kha nang tiép cdn dugc mot lugng khich hang tiém nang.

3. Triénlam gi6i thiéu san pham quoc gia

Viéc t6 chiic mdt cudc trung bay gidi thiéu san phdm qudc gia c6 thé la mot
phuong phép hitu ich cho cic nha xudt khdu nudc ngoai khong quen thudc véi Australia
dé thtr nghiém sdn phdm caa ho & thi truong nay. Cac cudc trung bay nhu vy cang cé
thé ho trg cic qudc gia nudc ngoai thuc ddy kha nang cung cdp cua ho téi cong dong cic
nha nhép khiu Australia.

Tuy nhién, diéu quan trong 1a phailén ké hoach phtt hgp cho mét cudc trung bay
nhu vdy. Cac nha nhip khdu Australia ngay cang kém kién nhan trong viéc tham quan
cac cudc trung bay gidi thiéu san phdm qudc gia trir khi ho biét chic ring sé c6 nhiing
mat hang quéc t€ méi la va hdp dan trong cdc cudc trung bay do.

Trong bdi canh canh tranh nhu hién nay, cic nha nh4p khiu Australia khong
mudn lang phi thoi gian dén tham mot cudc trung bay san phdm cé gia dit va khong
thich hop véi thi truong Australia.

Khi 1én ké hoach t6 chiic mét cudc trung bay gidi thiéu san phdm qudc gia, vin
dé quan trong la phai thyc hién nghién ctu thi trudng trudc khi chon lya cac don vi va
san phdm tham dy trung bay.

Néu khong lén ké hoach cdn than va khong c6 bién phap xdc tién hiéu qua thi cac

cudc trung bay gidi thiéu san phdm quéc gia sé khong mang lai thanh cong nhu mong
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doi. Mat khac né cing khong thé hé trg cac nha xudt khdu tham nhép vao thi truong
Australia.

4. Poan mua hang

Mot trong nhiing hoat dong xtc tién thuong mai thanh cong nhat dugc thyc hién
béi nhiéu quéc gia 1a t6 chitc chuong trinh gip g& gitia cdc phai doan mua hang ngusi
Australia v6i cdc nha xuidt khiu 6 nudc xuit khau.

Céch tiép cin nay thudng ching to sé thanh cong béi ngusi mua sé khong xac
nhan dit hang cho t6i khi ho truc tiép xem xét kiém tra cic hoat dong ctia nha cung cap
va ho c6 thé sé bi cudn hit vao viéc tham quan ddt nudc néu ho biét dugc ring cé6 mot
chuong trinh dugc chudn bi trudc cho cic cudc hen. Cach tiép cin nay sé thanh cong
hon ca khi dugc t6 chic tiép sau mot hoat dong xuc tién thuong mai 6 Australia va nhiing
nguoi mua déu da cé nhiing thoa thuin so bd véi cac nha xuit khiu ti cic quéc gia do.

Va moét lan nta, sy thanh cong thuc su sé phu thudc vao viéc lap ké hoach cin
thén. Viéc t6 chitc nhing phéi doan mua hang di gap g6 nhiing nha cung cip khong san
xudt nhiing gi ho yéu ciu sé khong dem lai tac dung gi cing nhu khong dang d¢€ gap g6
v6i cdc nha xudt khiu khong c6 tinh canh tranh, vi diéu nay sé tao 4n tugng cho la tit ca
cac nha cung cdp & qudc gia d6 khong c6 kha nang canh tranh.

S. Xay dung hinh dnh trén thi truong

O mot thi trudng qui mé nho nhu Australia, cong cu xtc tién thuong mai httu
dung nhat d6i véi cac nha xudt khdu tit mot quoc gia cu thé 1a thuc hién giao dich thanh
cong véi cac nha nhdp khdu Australia. Ngay khi sin phdm tit mét nuéc cung cdp méi bit
dau hién dién trén thi trudng, cic nha nhap khiu khac sé bit dau quan tdm hon dén viéc
xem liéu c6 co hoinao cho ho khong.

Phén 16n cac nha nhip khiu Australia biét cic d6i thu canh tranh ctia ho va bat
ky mot san phdm méi nao ma ho dang kinh doanh. O thi truong Australia day canh
tranh, cdc nha nhép khdu va ban 1é khong mudén dé déi thu canh tranh ctia ho dat dugc
bat ki mét co hoinao.

Mit khéc, phan 16n cédc nha xudt khiu va ban 1é sém biét dugc ciac khoé khin do
da c6 kinh nghiém d6i véi cac san phdm ti mét s6 nudc cu thé va diéu nay sé anh hudng
dén cac quyét dinh mua hang cta ho.

Thong diép cho cic nha cung cdp nudc ngoaila sy thanh cong trén thi trudng nay
sé dan tdi sy gia ting cic moi quan tdm tu cic nha nhap khau khac. Trén thyc té€ hinh
thic tot nhit d€ x4y dyng hinh anh trén thi truong la quang cdo. Néu c6 vin dé xdy ra du
chi v6i mot nha cung cdp ¢ mdt qudc gia cing c6 thé lam cho nhiéu nha nhap khiu
Australia tré nén than trong khi lam an buén ban véi cdc nha xudt khdu khac tir cac quoc
gia do.

VII. HIEP PINH THUONG MAI TU DO AANZFTA VA CAC CAM KET
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1. Tong quan vé Hiép dinh

AANZFTA 1a hiép dinh ty do thuong mai toan dién dau tién ma ASEAN ky véi
mot doi tac doi thoai. D4y cang la hiép dinh duy nhit c6 cdc cam két & ca 3 linh vuc -
hang hoéa, dich vy va dau tu.

Hiép dinh gém c6 18 chuong véi 4 phu luc vé€ 16 trinh cit gidam thué quan, quy
tac xudt x, cam két m& ctra thi truong dich vy, cam két di chuyén thé nhan. Co cdu caa
Hiép dinh nhu sau: Chuong 1 - Thanh l4p khu vyc thuong mai tu do, cic muc tiéu va
dinh nghia chung; Chuong 2 - Thuong mai hang héa; Chuong 3 - Quy tic xudt xi hang
héa; Chuong 4 - Thu tuc hai quan; Chuong S - Céc bién phap vé sinh va kiém dich;
Chuong 6 - Tiéu chudn, quy chudn va quy trinh danh gia sy pht hgp; Chuong 7 - Céc
bién phap ty vé; Chuong 8 - Thuong mai dich vu; Chuong 9 - Di chuyén thé nhén;
Chuong 10 - Thuong mai dién t&r; Chuong 11 - Pau tu; Chuong 12 - Hop tic kinh té;
Chuong 13 - S6 hitu tri tué; Chuong 14 - Canh tranh; Chuong 1S - Cac quy dinh va
ngoai 1¢ chung; Chuong 16 - Thé ché; Chuong 17 - Tham vén va gidi quyét tranh chép;
Chuong 18 - Cac quy dinh cuéi cling.

Vé thuong mai hang héa, Hiép dinh AANZFTA chia 16 trinh cit giam thué quan
thanh 3 nhém nudc theo cdp do gidm thué ti nhanh dén chim, Nhom 1: Australia va
New Zealand, Nhém 2: ASEAN-6 (Singapore, Théi Lan, Malaysia, Indonesia,
Philippines, Brunei), Nhém 3: CLMV (bdn nuéc Campuchia, Lo, Myanmal va Viét
Nam). Danh muc gidm thué gém: Danh muc thong thudng (NT) véi cic dong thué
dugc cat giam xudng 0% trong 10 nam, chiém 90% tong s6 dong thué, con lai la Danh
muc nhay cdm (ST) (chiém 10% s6 dong thu€), trong d6 6% thudc danh muc nhay cam
thudng (ST1) va 4% thudc danh muc nhay cdm cao (ST2). Trong s6 4% s dong thué
thudc ST2 c6 1% dugc loai trit khoi nghia vu cit gidm/xod bo thué quan. Trén thyc té,
cac nudc Australia, Niu Di Lan va ASEAN-6 da cam két s6 dong thué thudc danh muc
NT 16n hon mtic 90% (96-98% ).

Theo cam két, dén nam 2020, 96,5% t6ng s6 dong thué nhip khiu cta Australia
da dugc cit gidm vé 0% cho cac nu6c ASEAN, trong d6 c6 Viét Nam.

Quy tic xudt xti, theo AANZFTA Quy tic xudt xi bao gém cic tiéu chi vé xudt xu
thudn tay, ham lugng gia tri khu vuc 40%, tiéu chi chuyén d6i nhom va tiéu chi cdc mit
hang cu thé.

Thu tuc hai quan, AANZFTA tao thuan lgi thuong mai thong qua ddy manh hgp
tac, don gian va hai hoa héa thua tuc hai quan, trong d6 dic biét quan tdm dén thuc hién
co ché hai quan moét ctia, st dung cong nghé dién tt trong thong quan va phan loai hang
hoéa trudc khi cip cang.

Quy dinh vé kiém dich dong thuc vat, tiéu chudn va quy trinh danh gid sy phu
hgp dugc quy dinh tai Chuong S va Chuong 6 véi cic quy dinh chi yéu vé ning cao tinh
minh bach, khuyén khich trao d6i trong viéc dp dung cac thu tyc va quy dinh lién quan
cang nhu ting cuong hgp tic gitta cic co quan kiém dich dong thuc vat caa cic bén.
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AANZFTA uu tién ap dung tham vin khi c6 phét sinh tranh chédp lién quan thay vi st
dung cac ché tai, quy dinh nay phut hop véi quy dinh caa WTO.

Chuong 7 quy dinh vé cac bién phap tu vé, theo d6 mot bén c6 quyén ap dung
bién phép tu vé trong giai doan chuyén ti€p néu lugng nhip khdu mot hang héa tanglén
dot bién do thuc hién cam két cia AANZFTA, hiu qua cta sy tang dot bién hang héa
nay da de doa hodc gay anh huéng nghiém trong dén nganh cong nghiép noi dia san xudt
hang hoa tuong ty. Diéu kién dé€ dugc ap dung cac bién phap tu vé: nhap khiu tit mot
bén vuogt qud 3% téng nhap khiu tir cic bén khdc va trong truong hop tdng nhap khiu
tt nhiéu nudc vugt qua 9% tong nhap khdu tir cic bén khac sé c6 lgi cho cic nudc cod
nang luc xudt khdu nho.

Nhiing vin dé vé thuong mai dich vu dugc quy dinh tai Chuong 8, Chuong nay
c6 24 Diéu va hai phuy luc vé dich vy tai chinh, dich vu vién thong va cam két tu do hoa.
Chuong nay 4p dung quy dinh vé bao h¢ diu tu (d6i xi ddu tu, tudc quyén sé hitu, dén
bu thiét hai, chuyén tién ra nuéc ngoai, thé quyén va gidi quyét tranh chdp gitta nha dau
tu va nha nudc) ctia Chuong ddu tu (Chuong 11) trong linh vyc dich vu. C4c phu luc vé
tai chinh va vién thong, ngoai mot s6 chi tiét dugc bé sung thém thi vé co ban dugc xay
duyng trén co sd cic nguyén tic va cam két caa GATs.

D6i v6i cam két ma cuia thi truong, Viét Nam cam két mé ctra thi trudng dich vy
gido duc, cu thé néu trong tuong lai Viét Nam cting cic nuéc ASEAN tham gia hiép dinh
thuong mai dich vu véi dé6i tac thi ba va trong d6 Viét Nam dua ra cam két vé phuong
thic 1 cao hon cam két trong AANZFTA thi Viét Nam sé danh cho Australia nhiing uu
dai d6. Ngoai ra, Viét Nam ciing dong y gidm tiéu chudn vé s6 nim kinh nghiém déi véi
gido vién nudc ngoai tif ndm ndm xudng con ba nam. Chung ta cing cam két m& ctia
thém mot s6 nganh hoc nhu quan ly khach san, huéng dan du lich, kién truc, y dugc,
dich vu thd y, nghé thuét... day la nhiing nganh hoc ma Australia c6 thé cung cdp dich
vu dao tao tai Viét Nam. Ngoai nhiing cam két nay, Viét Nam béo luu chua 4p dung cam
két d6i v6i ngudi nudc ngoai thuong tru tai Australia.

Chuong vé dau tu bao gom céc quy dinh vé khuyén khich va bao ho dau tu, d6i
XU quoc gia, d6i xti t6i hué qudc... dic biétla quy dinh cta nguyén tic danh doi xu dic
biét va khac biét cho cic nuéc thanh vién méi ctia ASEAN (nhém cic nuéc CLMV).
Theo d6 cac bén sé danh doi xtr dic biét va khac biét cho cdc nudc nay thong qua ho trg
ky thuat, cung cdp thong tin cho nha dau tu cia CLMV ... va cho phép cic nhiing nuéc
nay dua ra cam két phtt hgp v6i mic do phat trién cta ho.

AANZFTA quy dinh Uy ban hén hgp vé Khu vic thuong mai ty do (FTAJC) 1a
quan ¢ quyén luc cao nhit, chiu trich nhiém theo déi thyc hién Hiép dinh, thuc hién
bdo cdo thuong xuyén 1én Hoi nghi tham vin cac B¢ trudng Kinh té€ ASEAN - Australia
- Niu Di-lan thong qua Héi nghi quan chuc kinh té cdp cao (SEOM), co quan nay c6
quyén thanh 14p cdc co quan cdp dudi dé giup viéc cho FTA JC trong tting vin dé cu thé.
FTA JC sé hop phién d4u tién trong vong mét nim sau khi Hiép dinh c6 hiéu luc, sau
do6 cac bén sé quyét dinh lich hop cho phién tiép sau. AANZFTA ciing yéu cau cdc nudc
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thanh 14p co quan lién lac ctia nuéc minh dé thac ddy doi thoai gita cic bén vé nhiing
vdn dé lién quan cia AANZFTA.

Thoi diém bat ddu cé hiéu luc caa Hiép dinh dugc quy dinh mdt cach linh hoat
tai Chuong 18 nhim tao diéu kién cho mét s6 nuéc ky két Hiép dinh sau. Theo do6, Hiép
dinh sé c6 hiéu luc tit ngay 01/7/2009 néu Australia c6 it nhdt bén nuéc ASEAN da
hoan thanh tha tyc phép ly trong nuéc trudc ngay 01/7/2009.

C6 thé néi ring AANZFTA sé dem lai nhiéu co héi cho cdc nuéce trong khu vic
ASEAN m¢ rong hoi nhap va ddy manh xudt khiu. Véi viéc tham gia AANZFTA, Viét
Nam tiép tuc khing dinh vi thé, tiéng néi cia minh khong nhiting trong khu vigc ma trén
toan thé gidi, thé hién nd luc tang cudng hoi nhép kinh t€ véi quoc té va khu vuc.
AANZFTA sé dem lai nhiéu lgi ich cho cic bén, trong d6 Viét Nam la mot trong nhiing
nudc dugc hudng 1gi nhiéu nhit tit AANZFTA, v6i nhiing co ché vé tu do thuong mai
va nhiing vu 4i ma Hiép dinh danh cho cic nuéc méi, hang héa Viét Nam c6 co hoi rét
16n trong viéc md rong thi truong sang Australia.

2. Uu dai phi thué quan trong Hiép dinh AANZFTA

Ngoai nhiing vu dai vé thué (vu dai trong linh vyc thuong mai hang héa), Hiép
dinh AANZFTA cung thiét 1ap mét co ché hgp tac chit ché nham dam bao cac bién
phép phi thué€ quan nhu co ché cdp phép, tiéu chudn chit lugng, tiéu chudn vé sinh an
toan thuc phdm sé khong tao thanh nhéing rao can thuong mai trong khu vyc. Nhing
cam két nay khong naim ngoai muc dich gitp cdc doanh nghiép ddy manh xuit khdu hang
hoéa, con nguoi tiéu dung sé dugc hudng loi tit viéc mua hang gid ré do giam thué

Mot néi dung quan trong ma ASEAN théng nhit dugc véi Australia la tao thuén
loi cho dong luan chuyén hang héa thong qua viéc ap dung cac diéu khoan cu thé vé quy
tac xudt xd, tha tuc hai quan, cac bién phap SPS, tiéu chudn ky thuit va tha tuc danh gia
hop chudn. Pay la cam két rit cd y nghia vi Australia nam trong s6 cdc qudc gia c6 yéu
cau vé SPS va tiéu chudn ky thuat chat ché nhat trén thé gisi.

Céc thoa thuén trién khai vé quy tic xudt xd: Cac chuyén gia tir Australia sé to
chiic cac cudc hoi thao, hoi nghi chuyén dé va cac chuong trinh dao tao can thiét, cing
nhu t6 chic cic hoat dong xay dung ning luc theo yéu ciu vé quy tic xuit xd. Mac du
cic bén déu cé lgi tir hgp tic quy tic xudt xd va cdc khia canh khéc caa viéc thyc thi cac
cam két thué, song hy vong cic nuéc ASEAN, vé6i hé thong kém phat trién hon sé dat
dugc nhiing loi ich ddng ké.

Australia hé trg cidc nudc ASEAN: (i) Xay dung ning lyc ctia cic co quan trong
viéc chiu trdch nhiém thyc thi chinh séch va céc thu tuc SPS; (ii) Nang cao nhén thic
ctia cic doanh nghiép vé dp dung SPS, tuin thu cdc nguyén tic cia Chuong vé SPS va
tang cudng hgp tac gitia cdc co quan c6 thdm quyén gidi quyét cic vin dé quy dinh trong
Chuong. Muc dich cta viéc ho trgla tao thudn loi thuong mai gitta ASEAN véi Australia
dong thoi bao vé stic khoe con nguoi, dong thuc vt trén lanh thé ctia méi bén, ting
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cuong tinh minh bach va hiéu biét vé 4p dung cac quy dinh va tha tuc cia méi bén lién
quan dén SPS.

Céc hoat dong hop tc caa phia Australia v6i cic nuéc ASEAN vé SPS: Australia
tap trung x4y dung ning luc cho cdc nuéc ASEAN trong viéc ap dung hiéu qua SPS nhim
tao thudn lgi cho thuong mai dong thoi theo dudi cdc muc tiéu an ninh sinh hoc trén co
sd khoa hoc. Cac hoat dong nay hién dang dugc trién khai, thyc té1a hau hét cac chuyén
gia thuc hién hoat dong hgp tic déu thudc cic co quan chinh phu chiu trdch nhiém vé
SPS. Cac hoat dong dugc thyc hién trén co sé hgp tac gitta cac chinh phu, do co quan
chuyén mén phu trach. Cdc nuéc ASEAN sé c6 tiém nang dat dugc loi ich tit hop tac
nay, véi sy ho trg tit phia Australia tip trung vao cac nuc ASEAN kém phat trién hon.

Theo Hiép dinh AANZFTA, mét chuong trinh hé trg vé tiéu chudn, quy dinh ky
thudt va cic thu tuc danh gié sy phu hgp (STRACAP) sé dugc xay dung dé dat dugc cic
muyc tiéu sau: (i) Thuc ddy thyc hiéen STRACAP mdt cich minh bach thong qua kénh
trao d6i thong tin gitfa cic bén; (ii) Tao thuan 1gi cho hgp tic trong linh vyc tiéu chudn,
quy dinh ky thuat va cac tht tuc danh gid su phu hgp gitta cdc bén; (iii) Phan tich diém
manh va diém yéu caa hanh lang phap ly va cdp gidy chiing nhén ctia cic nu6c dugc lua
chon va xac dinh cac linh vyc cdn dugc phan b6 thém nguon lyc. Nudc tham gia va cic
thoa thudn thyc hién: Cac chuyén gia cia Australia, trong mét s6 truong hop tir cic nude
ASEAN, sé t6 chiic cac cudc hoi thao, hoi nghi chuyén dé va cac chuong trinh dao tao
can thiét ciing nhu phat trién cic hoat dong xay dung niang luc theo yéu ciu cta tiing
nudc ASEAN. Hoat dong hop tdc nay dang dugc trién khai trén thuc té.

Australia cam két tao thudn lgi cho dau tu ctia cac nuéc ASEAN. Céc co quan
chtic ning cua hai nudc sé tich cuc gidi thiéu cohdi méi cho cac nha dau tw ASEAN tiém
nang, xdc dinh va x6a bo cdc rao can diau tu ma Hiép dinh AANZFTA khong gidi quyét
dugc. Diéu nay c6 thé bao gém ci hgp tic nhiam tao thudn lgi cho ddu tu noi khéi va
phan tich tdc dong ctia moi truong phép ly va xiy dung cic chién lugc dé€ cii thién moi
trudng dau tu. Australia sé ho trg cic nuéc ASEAN trong viéc nghién ctiu moéi truong
dau tu, xdc dinh cac linh vyc dau tu tai hai nuéc nay va cai thién moi truong dau tu trong
nudc thong qua viéc ctt cac chuyén gia, t6 chic cdc héi thdo, hoi nghi chuyén dé va cac
khoéa dao tao. Nhiing ho trg nay dac biét sé mang lai lgi ich cho cdc quéc gia thanh vién
md&i cua ASEAN.

Muc tiéu cia AANZFTA nham hé trg toan dién cho viéc x4y dung hé thong s6
htu tri tué hiéu qua va 6n dinh trong khu viic AANZFTA. Viéc xay dyng co ché sG hiu
tri tué viing chic trong khu viic ASEAN 14 co s6 quan trong dé thuc ddy thuong mai quéc
té thong qua Hiép dinh. Néu quyén s6 hiu tri tué dugc bao vé mot cach nhit quén, cac
nha dau tu va thuong nhan sé ty tin kinh doanh trong khu vyc. Mot chuong trinh hé trg
toan dién sé dugc trién khai dé hé trg cic nuéc ASEAN: Tang cudng nang luc phat trién
cac khuon khé va hé théng sé hatu tri tué hiéu qua va 6n dinh; Tao thuin lgi cho viéc ap
dung hé thong s& hitu tri tué trong khu vyc d€ hoi nhép kinh té; Ting cuong kha ning
thuc hién quyén s& httu tri tu¢; Cai thién nhan thic ctia cong chung va doanh nghiép vé
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lgi ich ctia nhiing hé thong quan ly s& hiu tri tué hiéu qua va 6n dinh. Australia hé trg
cac nudc ASEAN dao tao tryc tiép cho cdc thanh tra sd hau tri tué va cdc quan chic
chinh phu, thdm phan s& hau tri tué, cic ludt su vé chiing nhan sang ché, cac hoc gia va
cong dong doanh nghiép. Pong thdi, t6 chic cic chuong trinh thim quan hoc tép, thao
lu4n chinh sich va cic hoi nghi chuyén dé.

Nhiing uvu dai phi thué quan ma cac nuéc ASEAN dugc hudng trong Hiép dinh
AANZFTA (quy tic xudt xd, ning cao ning luc SPS, TBT, d4u tu, s& hitu tri tué) gitp
nhiing nuéc nay dap tng cic diéu kién dé€ dugc husng uu dai vé thué quan. Vi mudn
dugc hudng vu dai thué khi xuidt khiu sang Australia thi hang héa ctia cic nu6c ASEAN
phai ddp tng quy tic xudt xit, SPS va TBT. Uu dai vé dau tu sé gitp cic nudc ASEAN
kém phat trién hon thu hat dugc dau tu tit cdc nuéc ASEAN phét trién hon va tu
Australia dé€ san xudt hang xudt kh4u sang cac nuéc déi tac trong Hiép dinh. Nhu vy,
nhting vu dai phi thué quan trong AANZFTA da va dang gitip cho cac nu6c ASEAN tin
dung dugc vu dai thué trong Hiép dinh nay.

Viét Nam thu¢c nhém CLMYV, nén Viét Nam cting v6i Cam-pu-chia, Lao va My-
an-ma dugc hudng vu dai dic biét hon so v6i nhém ASEAN-6 (Xin-ga-po, Théi Lan,
Ma-lai-xi-a, In-d6-né-xi-a, Phi-li-pin va Bru-nay). Nhiing vu dai ma nhém CLMV dugc
huéng: (i) Lo trinh cit gidm thué chdm hon so v6i ASEAN-6; (ii) Tong s6 dong thué
cit giam thép hon so v6i ASEAN-6 (CLMYV cit giam dudi 90% s6 dong thué, ASEAN-6
trén 90% s6 dong thué, riéng Xin-ga-po 12 100%); (iii) CLMV dugc huéng vu dai phi
thué quan nhiéu hon so v6i ASEAN-6 vi caic nuéc CLMV c6 nén kinh té kém phat trién
hon so v6i ASEAN-6 nén Australia sé ho trg nhiéu hon. Chang han, cic nuéc ASEAN-6
da c6 hé thong co quan quan ly chit lugng dat chudn ti trung wong téi dia phuong, cd
tiéu chudn hang héa, trong khi d6 cac nu6c CLMV chua xay dung dugc tiéu chudn cho
hang hoa, chua c6 hé thong cic co quan quan ly chit lugng dat chudn ti trung uong téi
dia phuong... nén Australia sé hé trg nhiéu hon cho CLMV.
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CACPIA CHi HOUICH

THUONG VU VIET NAM TAI AUSTRALIA
Dai dién Thuong mai: Ong Nguyén Phu Hoa
Dia chi: 115 Commonwealth Street, Surry Hills, NSW 2010
Dién thoai: (+61) (02) 92116664
Fax: (+61) (02) 92116653
Email: au@moit.gov.vn; vntrade@bigpond.net.au

Website: vietnamexport.com/thuong-vu/tvS6.html

CO QUAN THUONG MAI CHINH PHU AUSTRALIA
(Australian Trade Commission)

Co quan Thuong mai Chinh pht Australia (Austrade) hd trg cdc cong ty trén thé
gidi xdc dinh va thuc hién cic cohoi dau tu tai Australia cing nhu tim kiém hang héa va
dich vu ctia Australia. Cdc hoat dong hé trg bao gom:

e Cung cdp thong tin chuyén siu vé khi nang cung tng ctia cic cong ty
Australia;
e Xic dinh cidc dy an ddu tu tiém ning va cic déi tdc chién lugc;

e Ho tro khich hang qudc té xdc dinh déi tdc va lién lac v6i cac nha cung cdp
cua Australia.

Co quan Thuong mai Chinh phi Australia (Austrade) tai Ha N¢i:
Dia chi: Toa Dai st quan Australia, S6 8 Pao Té4n, Quin Ba Pinh, Ha N¢i
Dién thoai: (+84) 4 3774 0300
Fax: (+84) 4 3831 7757

Co quan Thuong mai Chinh phu Australia (Austrade) tai Thanh phé Hé Chi
Minh:

Dia chi: Tang 20, Toa nha Vincom, 47 Ly Ty Trong, Phudng Bén Nghé, Quin 1,
Thanh phé H6 Chi Minh

Dién thoai: (+84) 8 3827 0600
Fax: (+84) 8 3829 1656

Email: vietnam@austrade.gov.au

Website: www.austrade.gov.au/vietnam
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PHONG THUONG MAI VA CONG NGHIEP AUSTRALIA
(Australian Chamber of Commerce and Industry)
Vian phong tai Canberra:
Dia chi: Commerce House, 24 Brisbane Avenue, Barton, ACT 2600
Dién thoai: (+61) (02) 62732311
Fax: (+61) (02) 62733286

Email: info@acci.asn.au

Website: www.acci.asn.au

Vian phong tai Melbourne:
Dia chi: Industry House, Level 3, 486 Albert Street, East Melbourne, VIC 3002
Dién thoai: (+61) (03) 9668 9950
Fax: (+61) (03) 9668 9958

Email: melb@acci.asn.au

PHONG THUONG MAI BANG NEW SOUTH WALES
(NSW Business Chamber)
Van phong chinh:
Dia chi: Level 15, 140 Arthur Street, North Sydney, NSW 2060
Dién thoai: (+61) 1326 96
Fax: (+61) 1300 655 277

Website: www.nswbusinesschamber.com.au

Phong Thuong mai Sydney (Sydney Business Chamber):
Dia chi: Level 12, 83 Clarence Street, Sydney, NSW 2000
Dién thoai: (+61) (02) 9350 8119
Fax: (+61) (02) 9350 8199

Website: www.nswbusinesschamber.com.au/Sydney-Business-Chamber

Phong Thuong mai Tay Sydney (Western Sydney Business Chamber):
Dia chi: Level 12, 100 George Street, Parramatta, NSW 2150
Dién thoai: (+61) (02) 8838 0400
Fax: (+61) (02) 9633 5391
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Phong Thuong mai Hunter (Hunter Business Chamber):
Dia chi: Hunter TAFE, B Block, 91 Parry Street, Newcastle West 2302
Dién thoai: (+61) (02) 4969 9600
Fax: (+61) (02) 4969 9620

Email: info@hunterbusinesschamber.com.au

Website: www.nswbusinesschamber.com.au/hunter/home.aspx

Phong Thuong mai Central Coast (Central Coast Business Chamber):
Dia chi: Unit 8.3 Zenith Centre, 6 Reliance Drive, Tuggerah, NSW 2259
Dién thoai: (+61) (02) 4353 0763
Fax (+61) (02) 4353 0752

Website: www.nswbusinesschamber.com.au/centralcoast

Phong Thuong mai Central West Orana va Far West (Central West Orana and Far
West Business Chamber):

Dia chi: Suite 7, Orange Business Centre, Centrepoint Arcade, 230 Summer
Street, Orange, NSW 2800

Dién thoai: (+61) (02) 6362 0596
Mobile: (+61) (0) 437 871 535

Email: vicki.seccombe@nswbc.com.au

Website: www.nswbusinesschamber.com.au/centralwestorana
Phong Thuong mai Mid North Coast (Mid North Coast Business Chamber):
Dia chi: Suite 2 First Floor, 146-148 Gordon Street, Port Macquarie, NSW 2444
Dién thoai: (+61) (02) 6584 0910
Fax: (+61) (02) 6584 0930

Email: info@midnorthcoastnswbc.com.au

Website: www.nswbusinesschamber.com.au/midnorth

Phong Thuong mai Murray Riveriana (Murray Riverina Business Chamber):
Dia chi: Suite 5B, 620 Macauley St Albury, NSW 2640
Dién thoai: (+61) (02) 6041 4867
Fax: (+61) (02) 6041 5617

Email: info@murrayriverinanswbc.com.au

Website: www.nswbusinesschamber.com.au/murrayriverina
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Phong Thuong mai New England North West (New England North West Business
Chamber):

Dia chi: Suite 2, Level 2, 454-456 Peel Street, Tamworth, NSW 2340
Dién thoai: (+61) (02) 6766 5905
Fax: (+61) (02) 6584 0930

Email: info@newenglandnswbc.com.au

Website: www.nswbusinesschamber.com.au/newenglandnorthwest

Phong Thuong mai Northern Rivers (Northern Rivers Business Chamber):
Dia chi: 2/54 Tamar Street, Ballina, NSW 2487
Dién thoai: (+61) (02) 6686 8282
Fax: (+61) (02) 6686 9090

Email: john.murray@nswbc.com.au

Website: www.nswbusinesschamber.com.au/northernrivers

Phong Thuong mai Sydney North West region (Sydney North West region
Business Chamber)

Dia chi: Level 12, 100 George Street, Parramatta, NSW 2150
Dién thoai: (+61) (02) 8838 0400
Fax: (+61) (02) 9633 5391

Email: geoff.starr@nswbc.com.au

Website: www.nswbusinesschamber.com.au/sydneynorthwest

Phong Thuong mai Sydney South West region (Sydney South West region
Business Chamber):

Dia chi: Level 1, Suite 26, 1-S Jacobs Street, Bankstown, NSW 2200
Dién thoai: (+61) (02) 9793 2318

Email: michelle.caruso@nswbc.com.au

Website: www.nswbusinesschamber.com.au/Sydney-South-West

Phong Thuong mai Bac Sydney (Sydney North Business Chamber):
Dia chi: 140 Arthur Street, North Sydney, NSW 2060
Dién thoai: (+61) (02) 9458 7499
Fax: (+61) (02) 9458 5007

Email: eddie.reginato@nswbc.com.au

Website: www.nswbusinesschamber.com.au/sydneynorth
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Phong Thuong mai Sydney South East region (Sydney South East region Business
Chamber)

Dia chi: Level 1B, 12 Central Road, Miranda, NSW 2228
Dién thoai: (+61) (02) 9525 0096
Fax: (+61) (02) 95250003

Email: grant.payne@nswbc.com.au

Website: www.nswbusinesschamber.com.au/sydneysoutheast

PHONG THUONG MAI VA CONG NGHIEP VICTORIA
(Victorian Employers’ Chamber of Commerce and Industry)
Tru s6 chinh:
Dia chi: Industry House, 486 Albert Street, East Melbourne, Victoria 3002
Dién thoai: (+61) (03) 8662 5333
Fax: (+61) (03) 8662 5462

Email: vecci@vecci.org.au

Website: www.vecci.org.au

Vian phong Geelong:
Dia chi: 20 Little Ryrie Street, Geelong, Victoria 3220
Dién thoai: (+61) (03) 5227 7990
Fax: (+61) (03) 5223 3958

Email: geelong@vecci.org.au

Van phong Ballarat:
Dia chi: 305A Dana Street, Ballarat, Victoria 3350
Pién thoai: (+61) (03) 5327 7190
Fax: (+61) (03) 5333 3074

Email: ballarat@vecci.org.au

Van phong Bendigo:
Dia chi: 21 Short Street, Bendigo, Victoria 3550
Dién thoai: (+61) (03) 5434 1102
Fax: (+61) (03) 5441 4865

Email: bendigo@vecci.org.au
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Van phong Wodonga:
Dia chi: 95 Hume Street, Wodonga, Victoria 3690
Dién thoai: (+61) (02) 6056 9198
Fax: (+61) (02) 6056 0190

Email: wodonga@vecci.org.au
Van phong Traralgon:
Dia chi: Unit 2, 11 Kay Street, Traralgon, Victoria 3844
Dién thoai: (+61) (03) 5173 9200
Fax: (+61) (03) 51747100

Email: traralgon@vecci.org.au

Van phong Narre Warren:

Dia chi: Level 1, Suite 1 and 2, 58-60 Victor Crescent Narre Warren, Victoria
3805

Dién thoai: (+61) (03) 8794 1111
Fax: (+61) (03) 8794 1150

Email: narrewarren(@vecci.org.au

PHONG THUONG MAI VA CONG NGHIEP NAM AUSTRALIA
(South Australia’s Chamber of Commerce & Industry)
Dia chi: Level 1, 136 Greenhill Road Unley, South Australia 5061
Dién thoai: (+61) (08) 8300 0000
Fax: (+61) (08) 8300 0001

Website: business-sa.com

PHONG THUONG MAI VA CONG NGHIEP TAY AUSTRALIA
(Chamber of Commerce and Industry of Western Australia)
Dia chi: 180 Hay Street, East Perth, WA 6892
Dién thoai: (+61) (08) 93657555
Fax: (+61) (08) 93657550

Email: whitaker@cciwa.com

Website: www.cciwa.com
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PHONG THUONG MAI VA CONG NGHIEP QUEENSLAND
(Chamber of Commerce and Industry Queensland)
bia chi: 375 Wickham Terrace, Brisbane, QLD 4000
Dién thoai: (+61) (07) 83422244
Fax: (+61) (07) 83323195

Email: info@ccig.com.au

Website: www.ccig.com.au

PHONG THUONG MAI VA CONG NGHIEP TASMANIA
(Tasmanian Chamber of Commerce and Industry)
Van phong phia Nam:
Dia chi: Industry House, 309 Liverpool Street, Hobart 7000
Dién thoai: (+61) (03) 6236 3600
Fax: (+61) (03) 6231 1278

Email: admin@tcci.com.au

Website: www.tcci.com.au

Van phong phia Bac:
Dia chi: Level 1, 26 Elizabeth Street Launceston, TAS 7250
Dién thoai: (+61) (03) 6331 1144
Fax: (+61) (03) 6334 6400

Email: laun@tcci.com.au

Website: www.tcci.com.au

Van phong phia Tay Bac:
Dia chi: Level 1, 31 Stewart Street Devonport, TAS 7310
Dién thoai: (+61) (03) 6424 7588

Email: admin@tcci.com.au

Website: www.tcci.com.au
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PHONG THUONG MAI VA CONG NGHIEP VUNG LANH THO THU PO
AUSTRALIA

(The ACT & Region Chamber of Commerce & Industry)
Dia chi: 12A Thesiger Court Deakin, ACT 2600
Dién thoai: (+61) (02) 6283 5200
Fax: (+61) (02) 62822436

Email: chamber@actchamber.com.au

Website: www.actchamber.com.au

PHONG THUONG MAI VA CONG NGHIEP VUNG LANH THO BAC
AUSTRALIA

(Northern Territory Chamber of Commerce and Industry)
Tru s6 chinh, Darwin:
Dia chi: Suite 5/4 Shepherd Street, Darwin, NT 0800
Dién thoai: (+61) (08) 8982 8100
Fax: (+61) (08) 8981 1405

Email: darwin@chambernt.com.au

Website: www.chambernt.com.au

Vin phong Alice Springs/Tennant Creek:
Dia chi: Suite 8, ting 1, Todd Mall Centre, Alice Springs, NT 0870
Dién thoai: (+61) (08) 8952 4377
Fax: (+61) (08) 8952 1769

Email: alice@chambernt.com.au

Vian phong Katherine:
Dia chi: Unit 8/17 First Street, Katherine, NT 0850
Dién thoai: (+61) (08) 8982 8100
Fax: (+61) (08) 8981 1405

Email: katherine@chambernt.com.au
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Van phong Nhulunbuy:
Dia chi: Endeavour Square, Nhulunbuy, NT 0880
Dién thoai: (+61) (08) 8987 1985
Fax: (+61) (08) 89812214

Email: eastarnhem@chambernt.com.au

HIEP HOI BAN LE AUSTRALIA
(Australian Retailers Association)

Hiép hoi ban 1é Australia (ARA) dugc thanh ldp tif nim 1903, dai dién cho cic
cong ty ban 1é v6i doanh thu hang nam dat khoang 265 ty d6 la Australia va tao cong an
viéc lam cho hon 1,2 triéu ngudi lao dong.

Truy s6 chinh:
Dia chi: Level 10, 136 Exhibition Street, Melbourne, VIC 3000
Dién thoai: (+61) 1300 368 041
Fax: (+61) (03) 8660 3399

Email: info@retail.org.au

Website: www.retail.org.au

Van phong tai Sydney:
Dia chi: Level 1, 99 Devonshire Street, Surry Hills, NSW 2010

Email: info@retail.org.au

HIEP HQI BAN LE QUOC GIA
(National Retail Association)

Hiép hoi Ban 1¢ Quéc gia (NRA) 1a mot t6 chiic 16n nhét va dai dién cho hdu hét
nganh cong nghiép ban 1é Australia. Trong gan 100 nim, Hiép hoi Ban 1é Qudc gia da
dai dién cho quyén lgi ctia cic nha ban 1, nganh thiic an nhanh va cic dich vy rong hon.

Truy s6 chinh:
Dia chi: 6 Overend Street, East Brisbane, QLD 4169
Dién thoai: (+61) (07) 3240 0100
Fax: (+61) (07) 3240 0152

Website: www.nra.net.au
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Van phong tai Bang Victoria:
Dia chi: Junction Business Centre, Suite G02, 22 St Kilda Road, St Kilda, VIC
3182

Dién thoai: 1800 738 245
Fax: (+61) (03) 95104725
Van phong tai Bang New South Wales:
Dia chi: PO Box Q1058, Queen Victoria Building, NSW 1230
Dién thoai: 1800 738 245

HIEP HOI CAC NHA NHAP KHAU THUY SAN AUSTRALIA
(The Seafood Importers Association of Australasia Inc)

Hiép hoi cic nha nhip khiu thuy san Australia (SIAA) gém c6 30 cong ty thanh
vién, dai dién cho khoang 70% san lugng thuy san nhap khdu vao nuéc Australia, véi
doanh thulé t6i 1 ty d6 la Australia mot nam.

Dia chi: PO Box 1596 Crows Nest, NSW 1585
Pién thoai: (+61) (02) 9880 7010

Email: seafooda@bigpond.net.au

Website: www.seafoodimporters.com.au

HIEP HOI KINH DOANH NONG SAN AUSTRALIA
(Agribusiness Association of Australia)

Hiép hoi Kinh doanh Nong san Australia (AAA) dugc thanh 1p nhim tao thuin
lgi cho viéc trao d6i cac thong tin trong chudi thuc phdm néng nghiép va thac ddy su
dong gép ctia nganh kinh doanh néng san cho cong dong va nén kinh té Australia.

Dia chi: 1 Torrdale Road, Farrell Flat, SA 5416
Dién thoai: (+61) (0) 448 840232
Fax: (+61) (08) 8127 8052

Email: agri@agribusiness.asn.au

Website: www.agribusiness.asn.au
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HIEP HOI QUA TANG VA PO GIA DUNG AUSTRALIA
(Australian Gilf & Homeware Association)

Hiép hoi Qua ting va D6 gia dung Australia (AGHA) dugc thanh lap tu cach day
35S nam va hién da c6 hon 3.000 cong ty thanh vién trong linh vic san xuit, xudt nhap
khéu qua ting va do6 gia dung.

DPia chi: Unit 58, 11 — 21 Underwood Road, Homebush, NSW 2140
Dién thoai: (+61) (02) 9763 3222
Fax: (+61) (02) 9746 9955

Email: contact@agha.com.au; accounts@agha.com.au (bo phén tai chinh, ké

toén); marketing@agha.com.au (bd phan tiép thi); tradefairs@agha.com.au (bo phén
hoi chg, trién 1am)

Website: agha.com.au

HIEP HOI CAC SAN PHAM VE SINH, MY PHAM, VA CAC SAN PHAM PAC
BIET KHAC
(Accord Australasia Limited)

Hiép hoi Céc san phdm vé sinh, my phdm va cdc san phdm dac biét khac
(ACCORD) la mét hiép hoi nganh hang quéc gia ctia Australia vé cic sin phdm vé sinh,
my phdm, va cic san phdm dac biét khac.

Dia chi: Fusion Building, Suite C4.02, 22-36 Mountain Street, Ultimo, Sydney,
NSW 2007

Dién thoai: (+61) (02) 9281 2322
Fax: (+61) (02) 9281 0366

Email: emifsud@accord.asn.au

Website: www.accord.asn.au
ACN: 117 659 168
ABN: 83205 141 267

HOIDPONG PO UONG AUSTRALIA
(Australia Beverages Council)

Hoi déng D6 uéng ctia Australia (ABC) dai dién cho tiéng néi ctia nganh d6
uong khong c6n véi doanh thu 7 ty d6 la Australia/ndm. Céc cong ty thanh vién dai dién
cho trén 95% san lugng nganh tai Australia.
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Dia chi: Level 1, 6-8 Crewe Place, ROSEBERY NSW 2018
Dién thoai: (+61) (02) 9662 2844
Fax: (+61) (02) 9662 2899

Email: info@australianbeverages.org

Website: www.australianbeverages.org

ABN: 12 115440 166

HIEP HOI KHAI MO VA KIM LOAI
(Australian Mines and Metals Association)

Thanh vién ctia Hiép héi Khai mé va Kim loai (AMMA) 14 cic cong ty trong
nganh khai thic mo, hydrocarbons, hang hai, chit né, nang lugng, van ti, xdy dung,
luyén kim...

Dia chi: Level 10, 607 Bourke Street, Melbourne, VIC 3000
Dién thoai: (+61) (07) 32100313

Email: membership@amma.org.au

Website: www.amma.org.au

HIEP HQI QUOC GIA VE PIEN TU VA VIEN THONG
(National Electrical & Communications Association)

Hiép hoi Quéc gia vé Dién tiva Vién thong ciia Australia (NECA) cé vin phong
dai dién tai tdt ca cic Bang va cac viing lanh thé cta nuéc Australia nhdm gitp cic doanh

nghiép thanh vién quan ly viéc kinh doanh mét cach hiéu qua.

Van phong Qudc gia:
Dia chi: Level 4, 30 Atchison Street, St Leonards, NSW 2065
Dién thoai: (+61) (02) 9439 8523
Fax: (+61) (02) 9439 8525

Email: necanat@neca.asn.au

Website: www.neca.asn.au

Vin phong tai Vung lanh th6 ACT:
Dia chi: 1/2 Yallourn Street, Fyshwick, ACT 2609
Dién thoai: (+61) (02) 6280 5580
Fax: (+61) (02) 6280 4662
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Email: act@neca.asn.au

Website: neca.asn.au/act/act_home

Van phong tai Bang New South Wales:
Dia chi: Level 3, 28 Burwood Road, Burwood, NSW 2134
Dién thoai: (+61) (02) 9744 1099
Fax: (+61) (02) 9744 1830

Email: necansw@neca.asn.au

Website: neca.asn.au/nsw/nsw_home

Van phong tai Bang Queensland:

Dia chi: Suite 1.5 Ian Barclay Building, 460 - 492 Beaudesert Road, Salisbury,
QLD 4107

Dién thoai: (+61) (07) 3276 7950
Fax: (+61) (07) 3276 8108

Email: necag@neca.asn.au

Website: neca.asn.au/qld/gld home

Van phong tai Bang Nam Australia:
Dia chi: 213 Greenhill Road, Eastwood SA 5063
Dién thoai: (+61) (08) 8272 2966
Fax: (+61) (08) 8373 1528

Email: neca@necasa.asn.au

Website: neca.asn.au/sa/sa_home

Van phong tai Bang Tasmania:
Dia chi: PO Box 620, North Hobart, TAS 7002
Dién thoai: (+61) (03) 6234 3464

Email: necatas@neca.asn.au

Website: neca.asn.au/tas/tas_home

Van phong tai Bang Victoria:
Dia chi: Level 12, 222 Kings Way, South Melbourne, VIC 3205
Dién thoai: (+61) (03) 9645 5533
Fax: (+61) (03) 9645 5544

Email: necavic@neca.asn.au
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Website: neca.asn.au/vic/vic_home

Van phong tai Bang Tay Australia:
Dia chi: Unit 18, 199 Balcatta Road, Balcatta, WA 6021
Dién thoai: (+61) (08) 6241 6100
Fax: (+61) (08) 9240 4866

Email: necawa@necawa.asn.au

Website: neca.asn.au/wa/wa_home

Vin phong tai Ving lanh thé Bic Australia: (Dé nghi lién hé Van phong Nam
Australia)

HIEP HOI NGANH CONG NGHIEP NHUA VA HOA CHAT
(Plastics & Chemicals Industries Association)

Hiép hoi Nganh Cong nghiép Nhya va Ho4 chit (PACIA) dai dién cho nganh
cong nghiép hod chit ctia Australia v6i doanh thu khoang 38,6 ty d6 la Australia/nam,
tao cong an viéc lam cho hon 60 nghin lao dong va dong gép khoang 11,5% tong s6

nganh sin xudt ctua Australia.
Dia chi: Level 10, 10 Queen St, Melbourne, VIC 3000
Dién thoai: (+61) (03) 9611 5400
Fax: (+61) (03) 9611 5499

Email: info@pacia.org.au

Website: www.pacia.org.au

HOI PONG THUC PHAM VA HANG TAP HOA AUSTRALIA
(Australian Food and Grocery Council)

Hoi dong Thuc phdm va Hang tap hod Australia (AFGC) 1a mét t6 chiic qudc
gia hang ddu cta Australia dai dién cho cic nha san xudt thyc phdm déng géi, d6 uéng
va hang tap ho4, v6i doanh thu hang nam lén dén 108 ty d6 la Australia va tao cong an
viéc lam cho hon 300.000 ngusi lao dong.

Dia chi: Level 2, Salvation Army Building, 2-4 Brisbane Ave, Barton, ACT 2600
Dién thoai: (+61) (02) 6273 1466

Fax: (+61) (02) 6273 1477

Website: www.afgc.org.au

ABN: 23 068 732 883
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